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The purpose of this guide

..IS to help you do research, communicate your research, and act on your research, for positive social
change.

This guide is an accessible tool for community organizations to plan, conduct and communicate their
own participatory action research. It is written from a feminist perspective, but is aimed at all social
justice organizations, not just women'’s organizations. Students and instructors may also find elements
of this guide useful. The contents are based on the success strategies put forward by participants at
a Feminist Research, Action and Change Forum held by the Canadian Research Institute for the
Advancement of Women (CRIAW) in Ottawa in November 2000, as well as follow-up workshops
in Yellowknife, Halifax, Victoria and Edmonton in spring 2001. These have been supplemented with
extensive additional research and consultations.

You will learn the basics about putting together a participatory action research project, and how to
turn the final recommendations into reality.

What is research?

= A systematic way to gather information.
8 = A way of documenting what is happening.
= Giving voice to experiences.
= Asking questions.
« Proving to decision-makers that gaps exist in services, and the advantages of addressing those gaps.
e Finding out what the community needs and wants, working out solutions that people will support.
= Research can do many things: educate, train, bridge and lead to action.
* A tedious process!

Who gets to do research?

= People who are funded to do it, who are established, have an institutional affiliation
e “Rich white men”

= University professors, students

= Government policy people

e Community organizations (NGOSs)

1 This section is largely, but not entirely, drawn from a workshop co-sponsored by CRIAW, the BC Immigrant and Visible Minority Women's
Association (BCIMVW), and Dr. Jo-Anne Lee, Department of Women’s Studies, University of Victoria entitled Feminist Participatory
Research,Action and Change Workshop with Racialized Immigrant, Refugee and Minority Women, held in Victoria, BC on March 31st 2001.
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= Everyone does research, but it's not always called research.

= Whoever gets to do research drives the definition of what research is, and how it's used.

Feminist, gay/leshian, minority researchers have traditionally been left out or marginalized. People
directly affected by the research (women, youth, immigrant, refugee and racialized communities,
Aboriginal peoples, older people, people with disabilities or any disadvantaged minority) more often
than not have no control over the process or how it is used.

How is research used?

= To maintain the status quo. Can be used to justify oppression, or justify proposed government
policies that are based on ideology rather than fact (e.g. the policy comes first, the research comes
after and the conclusions are predetermined.) Some research has been conducted and used to
perpetuate racism and sexism.

 To challenge the status quo and document truths.
= To increase awareness and understanding.
« To identify problems and come up with solutions.

« To validate or give voice to life experience, and let people in similar circumstances know they are
not alone.

How can research be used, how do we want to use it?

« As an aid to empowerment

= For meaningful social change

= To educate, raise awareness

« To create feminist knowledge

« To make allies

« To share it and take action on it

« To strengthen or create a social movement

* To build a community

Community

Knowledge is power, and whoever gene-

1

rates knowledge has power. Its time for This booklet talks a lot about community. What is community? Any

communities to generate our own know-
ledge on our own terms based on our own

group of people who share some characteristic or experience. It can
be broad and based on geography, like everyone living in Pei, it can
be a social group sharing one or more characteristics, such as refugee

priorities and understanding. women in Canada, or it can be narrow, such as lesbian with breast

cancer living close to nuclear power plants.
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What is participatory action research?
How is it different from other kinds of research?

In true participatory research, research participants (called “subjects” in traditional research) decide
the research objectives, research question, methodology, are involved in data collection and analysis,
reporting, and determine the uses of the research. They are not only the “subjects” but also the
researchers. The participants “own” the research. An Aboriginal woman participant in a CRIAW
workshop in Yellowknife discussed how this had never been the experience in her community:
usually white researchers from southern Canada parachute in, ask some largely irrelevant questions
and leave. The community rarely even hears what the research results are. She said communities
deciding on what should be researched and how the research should be used is a revolutionary idea.

Although that is the ideal, a lot of research calls itself participatory even though it does not meet all
these criteria. Often, the research is not initiated by the community but is conducted in partnership
with the community and input from members of the same group as the research participants. Levels
of participation and control can differ.

Action research is research conducted for the purpose of social change, often with a specific action
or actions as the goal.

So participatory action research (PAR) is research in which research participants are ideally
involved and in control at every stage of research, and in which the goal is to take action on
the research findings for positive social change. Often, the research process itself is a
transforming act for those who participate: PAR can be a two-way exchange of information.
Participants can learn new information and skills, can take advantage of networking and
support opportunities, and can develop self-confidence in learning and acting on lobbying,
media relations and other skills. Part of the goal of PAR is to leave participants immediately
better off, as well as helping the community reach longer-term goals.

Feminist participatory action research uses feminist values and principles in every stage of
research. There are many feminisms and feminist approaches. Feminist values usually include:
listening with respect to women’s experiences and cooperating in a non-hierarchical way (no
arrogant boss giving orders). An integrated feminist analysis recognizes and takes into account
the multiple and intersecting impact of policies and practices on different groups of women
because of their race, class, ability, sexual orientation, refugee or immigrant status, age, and
other status. In this booklet, the term “racialized women” is used to refer to what most
people still call visible minority women. An exception is made when talking about specific
projects by racialized women, in which case the term used is whatever they choose to call
themselves, whether visible minority, racial minority, or any other term.

Research can’t solve every problem

According to a participant at CRIAW's November 2000 Forum, research is not a “magic bullet - just
another tool”. Sometimes the lack of research is not the problem, it is the lack of will to act on it.
That is why it is important to build in communication and action strategies in every step of the
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research project. The research project isn't over when the final report is written. That's just the
beginning of the hardest part - getting the research heard and acted on.

Is there a difference between “good research” and “bad research”?

Too often, research conducted by community groups has just simply been written off as “bad
research”. But a lot of good and useful research comes from community-based organizations, and
there’s some bad research done in universities and research institutes.

The following is generally considered to be “bad research™

» Research that is not honest. For example, changing the results or deliberately misinterpreting
results because you don't like the actual results.

e Research that hurts the participants, either physically or emotionally, or doesn't get their
informed consent.

« Research that doesn't ask the right questions. For example, certain “conflict scales” have been used
to measure violence in relationships, and have concluded that women and men are equally violent.
The questions that are often not asked: who was physically injured and how badly, who began the
conflict and who was acting in self-defence, what are the economic and other power dynamics in
the relationship, what type of violence was it? The questions you ask make a huge difference to the
data you collect and the conclusions you draw.

= Research that doesn't ask the right people. If you are doing research on immigrant women'’s access
to public services, ask immigrant women, not just the service providers.

= Research that is inappropriately generalized. It is okay to do research, like case studies, with just a
few people. However, if you want to be able to say that your research findings can be generalized
to a whole community (that it is representative of what is happening in the community), you need
to pay attention to sample size and how you choose your sample. Research based on too small a
sample, or in which the sample is not random, should not be generalized to a larger population.
This means you shouldn’t just be asking a few of your friends questions and calling it research that
is representative of a whole community. There might be something special about your friends.
People tend to associate with others who have similar backgrounds, incomes, levels of education
and personal beliefs. A sample of your friends would represent your friends, not the whole
community. The larger the sample size, the more representative your research is of the whole
community. The more outreach you do, getting people from a variety of backgrounds, through
variety of networks, the more representative your research will be.

» Research that draws false conclusions. One example often quoted is that the rate of drowning is
correlated to ice cream sales. So would it be right to say ice cream causes drowning, or that
hearing about drownings causes people to buy ice cream? Neither one causes the other, but both
are related to hot weather. Sometimes there is a third or even more factors that you may not be
taking into account.

1

11
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What is generally considered to be “good research”:
» Respects the rights and dignity of the participants.

e Undertaken honestly, with a genuine desire to document reality that will lead to informed and
effective action.

» Set up, conducted and analyzed with a view to accurately representing the realities of a chosen
community, that tries to take into account as many relevant factors (“variables”) as possible.

= Sensitive to race, gender, ability, income and other factors that might have a bearing on the
outcome. That means collecting information about any characteristic that might influence the
results, and including these characteristics in the analysis of the results. This is where participatory
action research can be superior to other forms of research, as a result that might appear puzzling
to an outsider might have a commonsense explanation for a member of the community.

In order for a study to be considered good research according to the mainstream, scientific
method, it must be;

= “Valid”: The research actually measures what is says it measures.

= “Reliable”: You can reproduce the research: If someone else did the research project again in the
same way, they would get similar results. The research wasn't a one-time-only fluke.

= “Objective”: The researchers are not attached to a particular outcome.

There’s a lot of feminist criticism of the mainstream, scientific method, particularly centering around
objectivity. There is no such thing as objective, as everyone has a particular perspective which
influences their research. Whether you choose a research design that meets these tests (or seems
to meet these tests) depends on what you want to do with the research, and whom you want to
influence with the research.

Research process

. CHOOSING AN ISSUE: What do you want to do? What is your goal?
. PROJECT PARTNERS/PARTICIPANTS: Who will be involved and how?
MONEY: How will the project be funded?

. METHOD: How will you collect the information you need to know?

. ANALYSIS: How will you interpret what you've collected?

. PRESENTATION: How will you write up or present your results?

. TAKING ACTION: How will you communicate and act on your results?

o N o A W N R

. EVALUATION: How will you know if your action research has been successful?
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THROUGHOUT EVERY STAGE:

IMPACT ON PARTICIPANTS: How will participants be involved and benefit?

COMMUNICATION AND ACTION: From the beginning and throughout your project, keep in
mind how you intend to communicate and act on the results. This will have an impact on the
research question, who you go to for partnerships, the method, how you choose to analyze and
present the results.

You also need to keep the EVALUATION step in mind at every stage of the project. Evaluation is not
something that should be done only after the fact, it should be built into the project from the start.

We will go through every step and discuss what has worked and what hasn't for the participants at
our forum and workshops, also drawing on guides to doing action research.
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Research is about some simple questions:

e What do you want to know?
e Who can tell you about what you want to know?

« How will you find out?

What you need:

* A goal - something you want to find out.
e An open mind.

eSome resources - people and money.

A lot of patience.

l. Choosing an issue: What do you want to do?
wWhat is your goal?

Who decides what you want to know? PAR supposes researchers are from or are in touch with the
community under study.

Many action research projects start when someone is angry about something in their lives, or can
see how something could be better. For example, a project undertaken by the Na-Du-Vic Vancouver
Island Immigrant Women's Committee on immigrant women'’s access to public library services
began when a woman went to her local library looking for books in Chinese, and found only a
pornographic book. The librarians had no idea what was in it, because they did not understand
Chinese, and books in languages other than English or French were not catalogued. The woman went
to her local organization and asked others what their experience was of using public libraries, and
all sorts of concerns came out, such as lack of resources in one's own languages, no section for
appropriate books for adults learning English as a second language, no cataloguing system for books
in languages other than English or French, the difficulty of interlibrary loans in languages other than
English because the book titles are not recorded, signage and pamphlets about the multilingual
collection are written in English only, lack of outreach to immigrant communities, lack of sensitivity
of staff to people who have difficulty speaking English, etc.. Since every woman seemed to have some
sort of concern, the Committee wished to pursue the issue as a research project, with the explicit
goal of changing the policies of public libraries in Duncan, Nanaimo and Victoria to make them more
accessible and responsive to the needs of immigrant women.

The Committee put a funding proposal together and got money from the federal department of
Canadian Heritage. It hired immigrant and/or visible minority women researchers from the local area.
The Committee organized a half-day workshop in each of the three communities about the library,
followed by focus group discussions on accessing library services and materials. The researchers also
interviewed library personnel about services and procedures for multilingual collections and users.
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The Committee wrote up the results in a report, took the results of the study and went to the
library in each community, with the idea to have a dialogue with the library staff, discuss the results
with them and say, this is what we found, here are suggestions to help you make our library more
accessible to everybody. The libraries in question changed their policies. From there, the project can
be expanded to influence public libraries in communities across Canada, and to influence provincial
and municipal policies concerning immigrant women’s access to public libraries. And it all started
with a pornographic book in Chinese.

When you think about your project goal, think about how the research participants will be involved
and benefit. In the library project, the participants not only benefitted from having their voices heard
and the policies changed, but the project itself involved getting immigrant women in these particular
communities together to discuss problems they faced, which could have the immediate positive
effects of participants feeling that they are not alone and isolated in the problems they experience,
afford them networking opportunities, and making them feel like their opinions matter and can lead
to change. In hiring immigrant and/or visible minority women researchers from local communities,
the project also created jobs in the community.

The goal of this research project also determined what kind of form the research would take, how
it would be presented and to whom. Because the goal was to influence those who make decisions
about library policy, the results were written up in a bound report in a way that these decision-
makers would find credible, and brought to library officials for discussion.The report stayed true to
the values and experiences of the immigrant communities in question, but was “translated” into a 17
form which decision-makers would understand and take seriously.

Whatever your goal or goals, it is good to be flexible and adjust the research according to what you
hear from project partners and participants.

One way to determine a goal, if you do not
already have one in mind, is to go and ask
the people: Hold focus groups about what
research is needed and what the priorities e . . __
are in the community. If your community is A Forum participant said, “Research is a political
mixed (includes gender, racial, linguistic, act. Power is the principal factor in research design
income and other diversity, such as sexual and implementation.”

orientation, ability, social status and more),
think about how each part of the
community is going to have an equal say in
determining the goals of the project.

Preconceptions about the research subject

Most people reading this book are not doing research about something they know nothing about
just for fun.To most of us, the subject of our research is dear to our hearts, part of our daily lives
and experience, and we may already feel we know all about it. It is important in research to keep
an open mind. Unless you are only documenting your own experience, a research sample of one,
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you must allow for the possibility that the experiences of other women in your particular community
may be similar or different from yours.Your job is to document all of their realities, not just the ones
you feel comfortable with. Your job is to explore all of the possible actions and solutions to the
problem expressed by the community, not just the ones you agree with. Jeanne Henriquez of the
Caribbean Association for Feminist Research and Action (CAFRA), says that participatory action
research is a transforming experience, you must be willing to be changed by it.

2. Project partners/participants: Who will be

involved and how?

Who will be responsible for planning
and carrying out the research? Who
will be involved in an advisory capacity?
Who will do what work? How will
members of the research team be
accountable to each other, themselves
and the community?

Options include:

* Think about partnerships that would

Example of participatory action research: Maxilinda is an organization
representing sex trade workers in Surinam. The organization offers
HIV testing, support, shelter and does research. Research projects

have contributed to participants’ well-being and awareness of their
rights, as well as documenting their needs and potential solutions.

be useful to the project and the community. For example, if you are a small group which came up
with a project idea, allying yourself with an organization that has charitable tax status or is an
educational institution might make your project eligible for funds. If you are doing a project about the
child welfare system in Alberta, you might seek partners and allies among organizations whose
members are disproportionately or differently affected by child welfare or who deal with child
welfare issues. Aboriginal women’s groups, anti-poverty groups, organizations for women with
disabilities, immigrant and racialized women, women and children’s services, social planning councils,
academics who do research in the area, the police. A wide range of partners can provide valuable
perspectives on the issue and bring their networks of contacts and resources. Funders also often like
to see a range of community support for the project.

= Examine your own stereotypes and prejudices about your project partners. These may interfere
with the project. In particular, you need to recognize the power dynamics you bring to the research
process. You may be a member of one or more marginalized groups, and a member of one or
more dominant ones. Commit yourself toward being respectful and open-minded, willing to listen
and learn from other people’s ways of doing things, even if they are very different from your own.
Instead of blaming others for not being up to date on your issues or getting defensive if you are
challenged, make a commitment to let people know in a constructive way what you need from

them, and to learn from them also.

» PAR assumes equality, but true equality is impossible in a society of differences and exclusion
based on race, age, sexual orientation, gender, language, nationality, immigration status, religion,
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ability, socioeconomic status, education, personal history, ideology/political views and
appearance. Each relationship has a dynamic that is influenced by these factors. In PAR, you
have to be aware of these dynamics, rather than pretend that in your particular research
project, they don't exist. If you are working with a diversity of people, you may want to build
anti-racist training, for example, into the project.

* White researchers (or any members of dominant groups) have a tendency to do research
about others, or to control joint research. “Black women believe they are sometimes invited
to participate in white women'’s projects to make the white women and their projects look
good.” 2 Inviting people in as minor players is not good enough. Control of the project should
rest in the hands of the community in which the research is taking place.

e Think about how you and the partners will benefit from this project. What do you
stand to gain?

* Some of the participants in CRIAW'’s forum and workshops suggested that whomever you
want to influence (policy-makers, service-providers) should also be invited to be a part of
the research advisory team, as their involvement in the project would not only give the
project credibility in the eyes of their colleagues whom you wish to influence, but you may
also then have an “insider” who is willing to fight for your project and action on the results.
Preferably, you should ask for senior people to be involved. Some community groups may
choose not to invite policy-makers and service-providers into the project, fearing that the
approach and results might shift away
from community voices and priorities.

eCome to an agreement at the
beginning of the project with all the

partners about how they will be “Work COIIaboratively, enjoy the process of inCIUding
involved, and what they are willing to yourself and others in your journey of discovery...”
be responsible for. Be prepared for

things to go wrong during the course Gayle Broad and Linda Gordon, “Participatory Action Research:

Feminists Conducting Research.” In Gabrielle Lavigne, Tricia Burke and
Manon Lemonde (Eds.), Feminist Definitions of Caring Communities and
Healthy Lifestyles, (Sudbury, ON: Your Scriverner Press, 2001) p.115.

of the project and people who
committed to doing certain things
being unable to do them. Creative
alternatives to blame may have to be
developed.

* Write down who will be involved in what.
= Write some guidelines as to how the research will proceed.

= Think about ethics in your research, and write down what you are committed to. CRIAW'’s
publication Feminist Research Ethics may help you.

= View every element of your project as an opportunity for action and positive change. Part of the
“action” part of your project may be to build alliances in the community, and this may take time
to build trust and a good working relationship.

2 Barbara Cotrell and Stella Lord, Feminist Action Research: Some Issues in Practice and Process. (Halifax: CRIAW Nova Scotia, 1995) p. 11.
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e Agree on a decision-making structure. If you are using a consensus model, decide on a way to
resolve disagreements so the project can move forward.

= Once a project receives funding, the agency that the funding flows through is responsible for the
money that has been spent. If the project is not completed, the agency may be responsible for
paying back all the money, even if it has already been spent. That is why it is important to clarify as
much as possible from the beginning what the project is, who will be involved, how the project
will be conducted, and how decisions will be made. Problems inevitably arise during research.The
agreements you make and how you handle these problems will determine whether or not the
project moves forward.

« Spell out the rights and responsibilities of those who will be on the front lines of the research-
collecting the information.

e Writing down all of this may seem to you to be unnecessary and ridiculous. However, unspoken
assumptions can cause conflict later and can even derail the whole project. People may remember
verbal agreements differently, or may misunderstand what others have said. People bring different
backgrounds, experiences and values to the table. \WWhat seems obvious to one person may seem
silly to another. The more you clarify up front, the more smoothly your research project will go.

Who will actually do the research/data collection? Points to consider:

= Researchers can be the researched, can be hired by the researched, or can be outsiders who come
in to do research.

e If the researchers are a part of the community, the research might retain some momentum, as
opposed to researchers coming in and leaving once the research project is over.

 Outside researchers may not be aware of power relationships in the community, or particular
sensitivities.

e Depending on the community and the project, people may be more wiling to talk with
researchers from the community. If there is a confidentiality issue, they may be more willing to talk
to people outside their immediate community rather than risk gossip within the community.

= Researchers can build the capacity of the participants throughout the research project, so that
similar work can continue once the research project is over.

Whether or not to hire researchers

= Sometimes, no one in the organization has the time to put much work into a full-scale research
project. It is particularly important to have one person who can dedicate a significant amount of
time to do nothing but coordinate the research.

= Sometimes, no one in the organization knows much about research methods, and would feel more
comfortable with external advice.

= Sometimes the nature of the research project, for example an evaluation of the services you
provide, documenting the problems within your organization and trying to find solutions, might be
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better coordinated by someone with more distance from the organization, although not
necessarily with the issue. This will also depend on the nature and dynamics of your organization.

= Sometimes, there’s no money to hire researchers even if you want to, although you could see if a
university professor or graduate student might be interested in doing the research for free. There
are pros and cons to this, covered later in this booklet.

= Sometimes hiring and training women from your particular community may be a part of the
objectives of your action research project. In this case, you must budget the time and money to
train these researchers well, and set up a mentorship whereby they can ask someone for advice
when they need to. For example, one research project about women food bank users in Toronto
hired and trained women who were users and former users of food banks to be the researchers.
They received six weeks of training. The more training women from your community receive, the
better able they will be to complete the project, the more confidence they will have, and the more
skills they will have to take with them to further employment. If you give someone with no
previous research experience only a couple of hours of training, you may be setting them up for
failure, and it is not fair on them or on the project.

Dealing with a hired researcher

e |f you are hiring a researcher, prepare a legally-binding contract detailing what is expected.
An employee is usually paid for the number of hours or days worked. A contractor is usually paid
for products, such as handing in a list of participants (after compiling it), handing in a budget
proposal, handing in a first draft of the results, etc.

= Use fair hiring practices. Distribute as widely as possible a notice of your intention to hire a
research employee or contractor - by e-mail, fax to organizations, posters at places that you think
progressive researchers might be. If you hire friends of family, even if they are qualified to do the
work, the credibility of your research project may suffer, and ill will could be created in the
community. There may be exceptions to this, for example if you live on a reserve or other small
community, you may be related to most people and you certainly know everybody. Even then,
keep in mind that whomever you hire should be someone the whole community can trust. You
should be confident of the researcher(s)’ skills, their ability to work collaboratively, and their
commitment to and background in the issue.

» Respect the researcher: Do not ask the employee or contractor to do more than what you had
originally asked for, unless you propose to pay them for this extra work and they agree to the extra
work.

= Some women’s organizations assume that women will work for free, low salaries, or donate time,
whether or not they wish to or can. This perpetuates women’s social and economic inequality.
If you can't pay, state your case, and respect the woman's decision. Some women will be eager to
help out, others will have other priorities and commitments,
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5. Money: How will the project be funded?

A CRIAW Forum participant said, “Fundraising institutionalizes you.” In order to get funding, you
often have to use the language and methods of the system (government, foundations, etc.), and
you risk changing the way you think and do things in order to suit the system.

A Forum participant reported that a women’s centre lost its funding because it was using
psychological indicators that were meaningful to it but not to the funder, so the centre is now
looking at measurements that will allow it to get its funding back.

There is much action necessary to change the current funding climate:

« funders need to be more open to PAR.This means educating funders about the value of PAR and
asking them to change their funding policies;

e university culture needs to change to recognize community research work, and to train professors
in how to work with the community. Currently, professors are required to write their CVs
according to a particular formula, and they are accorded status and promotions based on how
many articles they have written in certain types of academic journals and for certain types of work.
Work in the community falls under “Other”, and is discounted. This means university professors
and graduate students must pressure universities to change their ways of doing things;

e the expertise of communities must be recognized. This is a larger issue of members of
communities insisting on their rightful place as full and equal citizens in what is supposed to be a
democracy. It is an issue of all members of society working together to recognize the benefits of
asking people what they know about themselves and the best way to make positive social change.

Where to get funds

CRIAW's publication Funding Sources for Research on Women lists almost one hundred foundations,
federal and provincial government funding programs, corporations and research centres that have
money to give away for research and are open to women'’s issues.

There are big pots of research funds that are available primarily to academic researchers.There are
three major federally-funded research funding agencies. the Social Sciences and Humanities Research
Council (SSHRC), the Canadian Institutes of Health Research (CIHR) and the Natural Sciences and
Engineering Research Council (NSERC). A Forum participant said that SSHRC claims to be
interested in building partnerships with the community but doesn't really understand this process.
She said SSHRC forms are intimidating and disempowering. It is extremely difficult to get funds if
you are a community agency, and you need to be partnered with a university professor. As there are
issues of power, control, and status involved in community-university partnerships, these need to be
considered before you attempt to undertake a partnership with a university. CRIAW’s publication
Research Partnerships: A Feminist Approach to Communities and Universities Working Together might be
a good resource for you.
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A few universities have innovative programs to enable communities to take a leadership role in
research. One such program is the Service aux collectivités at the Université du Québec a Montréal
(UQAM).This program enables community groups, including women'’s organizations, to identify their
research needs, and it also facilitates the training of researchers in the community.

Writing a funding proposal

» Develop a budget for your project. Take the time to accurately price the costs of each step of the
research, consult with an experienced researcher about how much time each activity takes, then add
contingency time and money to each item.The project will almost always take more time and money
than you think. There are frequently unanticipated costs and delays. If you get fixed funding for a
budget that doesn't take this into account, you may find yourself near the end of the project unable
to complete it because of lack of funds. If you have money left over near the end of the project, you
may be able to roll it into a better-looking report and effective communications strategies.

= You may have to change items in your budget depending on what individual funding agencies may
allow. Never lie on a funding application:You may have your funding revoked, be jailed for fraud, or
be sued. However, you can creatively stretch labels to meet your needs, as long as it is legally and
morally justifiable. One example is an international children’s health project applying to a funder who
allowed for large honoraria for guest speakers, but none for lunch to feed the low-income children
from overseas participating in the project. As it was a project about child health, the project could
invite a guest speaker to talk every lunchtime about nutrition, and provide nutritious food as a
demonstration, the cost of which was rolled up in the speaker’s honorarium.That way, the children
were fed and the funding agency’s criteria were also met. You can also apply to more than one
funding agency to cover off items that other funding agencies don't allow. If there is any shortfall for
items that no funding agencies will allow, you can try to fundraise in the community, asking for
corporate, individual or community donations of money or goods toward the project. Usually
donors and funding agencies are looking for credit and acknowledgment in your project.

e Build the costs of partnership in your funding proposal. It takes time and money to plan and
participate in meetings with partners. It is better to ask for too much money than to find mid-way
through your research that you didn't ask for enough money and can't continue the research.

e Double and triple check your budget numbers. Make sure they add up.

e Look at the resources you have and the resources you need. Brainstorm about where to find
resources. The Resource Section of this book has information about possible funding sources.

= Budget for overhead (rent, utilities, etc.), computer rental if necessary, office supplies, phone calls,
faxes, photocopying, travel expenses, payment for participants, child care, food, salaries for
researchers, cost of editing, proofing, designing, layout, printing, promotion and distribution of final
report or any other product that might come out of your research. Think of any additional
expenses you might need.

= Write the communication, action and core funding components of your project into the project
application, such as staff time, overhead, meeting time and expenses required to communicate and
take action on the research.

e If at first you don't succeed, find out why and re-apply.
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< Invite potential funders to come and talk with your community group or project team.

= Make sure you conform to the funding agency’s guidelines, eligibility criteria, and are within the
maximum funds available per project from that particular agency, or you will waste your time in
applying. Make sure you include all the information the funding agency requests. Look at your
proposal from the point of view of the funding agency, which may not share your knowledge or
perspectives: Is it convincing?

= Make sure the proposal looks good, is spell-checked, is grammatically correct, and states your case
in a clear and concise way. Get people who are good writers to check it over. If your proposal is
badly written and looks sloppy, many funding agencies will conclude that you do not have the skills
to undertake the project.

» Funding agencies often like to hear how your project is different from the others, how it fills a gap
in current research or community action, and how it will be of short- and long-term benefit.
Do a literature review, find out what similar kinds of projects have been done, give a brief overview
of the findings of these studies, discuss how your research project builds on previous research and
how your particular approach or research question is unique, valuable and needed.

L etters of support from diverse community agencies and researchers for your project often lend
weight and credibility to your project.

* More detailed information about preparing a funding proposal can be found in Guidelines for
Preparing Research Proposals: Navigating the Road to Success, by the Atlantic Health Promotion
Research Centre and the Maritime Centre of Excellence for Women’s Health, listed in our
Resource Section.

Writing a description of your proposed research

This is useful for your own purposes, so that you will never lose sight of what you are doing and
why. It is also useful for potential funders. Most funders will ask you for something like this. The
following is adapted from Action Research for Women's Groups, by the Women's Research Centre
(Vancouver):

 Define the purpose:Write a sentence or two which explains why you decided to do this research
project and how you will use the results. Include the target audience you are aiming to inform or
influence.

e Describe the context: Describe the situation or environment in which the research is being
conducted (the characteristics of the group, community etc. which is the subject of the research).

e List the research questions: List the questions the research will try to answer.

e Declare your background: Why are you in a good position to do this research? Who else is
involved in the research and what do they contribute?

= Define your goals and objectives: What do you plan to do with the information you collect? How
will you use it?

 Describe the methodology: How will you carry out the project? Who will coordinate, carry out
the project? How do you plan to answer the research questions? Where will you go to get the
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information you need and why? Who will decide what information is to be collected and how will
it be collected (interviews, written questionnaires, logs, etc.)? How will you conduct the research
in an ethical way, ensuring the privacy and confidentiality of information? How do you plan to
communicate the research and ensure that it results in action?

= Attach a workplan and budget.

4. Method: How will you collect the
information you need to know?

Before you even start collecting information, decide how you will organize the information you collect.

Organizing your research files

Especially if there are many people involved in a project, it is important that good records be kept.
Keep minutes of meetings, both to avoid misunderstandings later, and to keep track of good ideas

and the division of responsibilities. Keep good files with contact information for research participants 25
in a confidential place. Keep materials you collect for the project well-organized.

Developing a realistic workplan

At the beginning of a research project, people tend to get very excited and throw in ideas about
everything they would like to do. Often, some of these ideas exceed the resources, time and goals
of the project. It is important to decide realistically on a plan of action - how the information (data)
will be collected and by whom, and how much time this will take.

= Beginning by deciding on, and writing down, one question you would like your research project to
answer. For example, “What changes are needed in Fredericton so that women with disabilities
can fully participate in the community?”

= Every step after that will be how you are going to answer that question, and what you are going
to do with the answers,

= Brainstorming sessions are great at any stage of the project, to come up with ideas - about the
research question, about how you're going to answer the question, and how you will act on the
answers. A brainstorming group should be made up of people who have a relationship to the
issue. For example, bring together a group of women with disabilities from Fredericton, if that is
what the issue is. Ensure that brainstorming participants feel safe to speak in the group, and show
them how much you appreciate their help.You can also have more than one brainstorming session
with different groups of people - for example, one with community-based and academic
researchers. For brainstorming sessions, it helps to have a flipchart, or paper on the wall that you
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can write ideas on. Write down everything, no matter how crazy it sounds. The one drawback
about brainstorming is that many more relevant issues will be identified than you have the time
and money to pursue.You will have to focus on something do-able.

= The next question is why do you need to know. Sometimes, you may already know the answer
to the question, but decision-makers and service-providers may not want to hear it. Until it is
written up in a research report, they may dismiss it as anecdotal evidence or simply your opinion.
It is important to figure out the purpose of your research project: What do you want to do with
those answers? What kind of change are you looking at? \WWho will you have to talk to or convince
to make those changes? This will help you determine what kind of research you will have to do,
and how you will present the results of your research.

« If you are trying to influence decision-makers, they tend to like quantitative research - numbers.
For example, how many women with disabilities in Fredericton are there? How many have
experienced problems looking for work because of physical or attitudinal barriers? How many
have experienced problems with service providers, and what kinds of problems and what kinds
of service-providers?

« |f you are trying to document the realities of a group of women to show other women in a similar
position that they are not alone, you might prefer qualitative research - interviewing women about
their experiences, and communicating (printing, acting, singing, etc.) their exact words.

* You can do quantitative and quali-
tative research in one project. This is
often very powerful. The numbers

Quantitative research involves numbers - measuring how much of

can tell you how big the problem is, something is occurring, how widespread a problem is. This can
the words can tell you how the involve log books, or counting how many people responded in a
problem is experienced, particular way in a questionnaire. Qualitative research concentrates

on words, people’s experiences of the issue.

« In a real participatory action research
project, the goals, objectives and
instruments are developed by the
people who are being studied. So if
your project is about Black women'’s experience of racism in Nova Scotia, Black Nova Scotian
women should be deciding what to study and how.

« A work plan is a way of organizing everything you have to do for the research project. It maps out
the whole project from beginning to end, and assigns tasks and timelines to specific people.
A workplan also makes the project seem manageable, because it breaks it down into small tasks.
Otherwise looking at the whole might be overwhelming, and necessary tasks may be forgotten
along the way. Leave extra time in for each tasks, because things inevitably will go wrong - you may
have computer problems, you may experience delays in contacting people, it might take you longer
than you thought to set up interviews, it might take time to build trust between organizations or
with research participants, etc.\When you bargain on things going wrong, you will be less frustrated
when it does happen, and your project won't ever be far off track. Everyone involved in the project
should be involved in developing the workplan, and get a copy of the workplan.

e One common problem is that people sometimes overestimate the amount of time they can
donate on a volunteer basis to a project, especially women who are juggling paid work, unpaid
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work at home and other responsibilities. Be realistic up front about the amount of time you can
give to the project if you are donating time to it on an unpaid basis. If you say you will do certain
tasks and then find you cannot or don't have the time, you may delay the whole project and drive
yourself crazy.

= Try to think of every possible task associated with the project, no matter how small, and budget
time (and money if necessary) for it. For example, a workplan will include tasks such as telephoning
potential partner organizations, meetings of the research team, internet search (and all the other
methods of finding out what other studies exist), reading related literature/studies, writing
x number of funding proposals, finding research participants (contacting organizations, developing,
printing and putting up a poster where you think potential participants might see it, etc.), setting
up the interviews, doing X number of interviews, writing up the interviews, contacting X number
of people for advice, coding the interviews for common threads, writing the report, and all the
tasks involved in communication and acting on the report (contacting the media, meetings with
x number of policy-makers, creating a one page fact sheet about the results of the study, building
contact lists, mailing/faxing/e-mailing the fact sheet, etc.), evaluating your work. This is a short list
and does not include all the tasks. The number of tasks will depend on your particular project.

« At some point, the workplan may have to be re-assessed if people drop out of the project, or
because of unexpected events. The workplan is a guideline, like a railroad track that keeps the train
on track. If you don't like where the train is going, or the engine stalls, you may have to look at the
situation again. If the workplan is to be revised, do it with the consensus of everyone involved in
the project.

Doing a literature review/describing the context of your work

For the sake of designing your own research, putting together a funding proposal, and in the
presentation of your research results, you and others are going to want to know whether there has
been similar research and what that research has found:

< You can benefit from looking at other research reports about similar topics. It will help you get
ideas for your own research, and build on the findings of others rather than simply repeating them.
You can also make valuable contacts by looking at who has authored studies you admire, and
getting in touch with them for advice.

= Funders often want to avoid duplication - not giving money for work they think has already been
done by someone else.You can show them that you have looked for similar studies, but no one
has done exactly the kind of research you propose - your research fills a need.

< In the presentation of your research results, it's often helpful to do a review of other similar
studies that are out there and whether your findings support the findings of other studies, or
are different from them.

< Include a bibliography of all the sources you refer to.

Your project, funders and your final report would also benefit from information about the larger
context of your work. For example:
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« the size and characteristics of your community: If you are doing a study about access of immigrant
women to health services in a certain city because you want to convince policy-makers and
service providers to make services more accessible, it would be helpful to find statistics about how
many immigrant women there are in the community, what their ethnic and language backgrounds
are, what their socioeconomic status is.You may be able to find some of these stats from Statistics
Canada at wwwi.statcan.ca or your local library.

= Anything else you already know about the topic, that can help you describe the need for your
particular study.

Some ways to find out about other studies, and context:

» Do a key word search at a local public and/or university library.

e |f you know a student or professor who has free access to academic journal abstracts, get them
to do a key word search, and print the results to diskette.

* Do an internet keyword search. A good search engine is www.google.com

» Ask organizations and academics who do research in the subject area if they know of research on
your topic.

 Talk to members of your community.

« Put a call out on internet list-servs pertaining to your topic. For example, PAR-L, Netfemmes (see
“Participatory action research networking opportunities” in Resource Section)

* Do not rely on news media for accurate information. If the news media are reporting on a
particular study related to your project - go straight to the source. Find the study and quote
directly from it, not from what a reporter claims it said. Reporters are trying to write a “good
story”, not represent the whole issue. They often have no background in what they are reporting,
and frequently get facts wrong, or miss the point. The only things news media are good for are:
1) representing how the media cover an issue. For example, what is reported in the mainstream
media about the Haitian community in Montreal is more about how the media view the Haitian
community than the everyday realties of women and men of Haitian background in Montreal,
2) giving you an indication of where you might find more information. For example, if the media
covers an event staged by an organization, you can find out the name of the organization from the
article and go to that organization for more info.

Who will you collect data from?

The people involved in your study that you are asking information from is called your sample.

Representativeness of the sample

If you want to be able to say that your study represents the views of racialized (visible minority)
women in Prince George, for example, you must ensure that your sample (the people you choose
as participants in the research) really does reflect that particular population. This means if 50% of
racial minority women in Prince George are of East Asian origin, 20% are of South Asian origin, 10%
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are Aboriginal, 10% are Black and 10% of various other backgrounds, you should try to ensure that
the people you talk to reflect this mix. As well, people tend to associate with others who of similar
incomes, education, perspectives, etc.. It is important to go beyond your friends, family and own
contacts for research participants, because these are not necessarily reflective of the diversity within
your community.

Sample size

In this case, size matters. The larger the sample size, the more representative it tends to be. For
example if you are doing research about women and job stress, and you only talk to two women
and one of them has a job as a university professor, which is a higher income and more flexible
occupation than most women have, you may report that 50% of women (1 out of 2) experience
low job stress. According to the 1996 census, most women in Canada are cashiers, secretaries,
receptionists, teachers, nurses, child care workers, and sales clerks. If you talk to 100 women about
job stress, and they are largely reflective of these more common occupations, the views and
experiences of the one university professor will not be so prominent, and your findings will be more
reflective of the whole of reality and not just a small part of it. The larger your sample, the more
credibility your study may have in the eyes of decision-makers, if that is the purpose of your study.

Sample size is particularly important if you want to be able to make claims about the extent of a
problem.You can't interview 4 women about violence against women in a community and say that
because 3 out of the 4 women experienced violence, that 75% of the women in that community
experience violence. If you contact 400 women, and 300 tell you they have experienced violence,
you can probably make the claim. However, if you interview 4 women about violence, they can tell
you what their experience of violence is or was, and this information is still valuable.

Random and snowball samples

A random sample is when you contact a whole bunch of people (for example out of the telephone
directory) and ask if they would like to participate in the research. This is a way of making sure that
the people you talk to are representative of the whole population, and not just representative of
people you know. However, this method will get you a sample that is representative of people who
have telephones, so if your project is about homeless women, this is obviously not a good method.
However, there is diversity among homeless women - there are women who stay at shelters, and
women who don't, women who panhandle and women who don't. If you just talk to women who
panhandle, or women who stay at shelters, you will not have a representative sample of homeless
women as a whole.

A “self-selected” sample is usually considered to be less accurate than a random sample, depending
on the conclusions you want to draw from the research. For example, if you are using a written
guestionnaire about violence against women and you leave the questionnaire at shelters, community
health clinics or whatever, those who are most likely to be interested in it, pick it up and fill it out
are women who have had some experience with violence - they have selected themselves to
participate in the research because they have an interest in or experience with the issue. \Women
who do consider themselves as having experienced violence may have less of an interest in
participating.You can draw conclusions then about the experiences and views of the women who
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have filled out the questionnaire, but you can't draw statistical conclusions from that about how
many women in your community experience violence, because the participants were self-selected
- those who happened to come across the questionnaire, who frequent a particular place, and
were interested enough in the issue to fill out the questionnaire. In a random sample, you are
asking people to participate. In a self-selected sample, people hear about your research and
volunteer to participate.

Sometimes, if your research is with a specialized population, a random sample is not feasible. For
example, if you are trying to reach Muslim women living in Montreal who are recent immigrants, it
makes no sense to use the phone book to reach people, because 99% of the people you call will
not fit your criteria and you will waste your time. A snowball sampling method is where you talk to
and leave information at mosques, immigrant settlement agencies, grocery stores, community
organizations and centres where Muslim women who are recent immigrants might go, informing
them about the study and the need for participants. It is called “snowball”, because once you get the
ball rolling, people tell other people about it and it gets bigger. Once participants come forward, you
can ask the participants if they can suggest other people to contact. According to one participant in
our forum, this method is particularly effective if there is resistance to the study on the part of male
members of the community. The forum participant was involved in a research project about violence
against women in a certain west coast immigrant community, the researcher's own community. The
male leaders of the community did not want the study to take place, because they did not want to
admit there was a problem, and they were also justifiably afraid that it would promote racist
stereotypes about their community. The researcher found that women from the community wanted
to talk about it, and wanted solutions to the problem, so they spread the word about the study
through word of mouth, undermining the male leadership’s attempt to squash the study. The
researcher found more than enough participants to discuss their experiences of the problem and
what to do about it.

Key informants

You can also do research using key informants (people knowledgeable about your subject area).
You can either do research based entirely on interviews with key informants, or supplement your
quantitative or qualitative research based on other methods with interviews with key informants.
If you are studying the impact of strong spiritual beliefs on health in a First Nations community,
and your research is based on interviews with community members, supplementing your
literature review or analysis with key informants might include talking to a representative of the
Aboriginal Nurses of Canada, the Assembly of First Nations, the Aboriginal Healing Foundation,
the Native Women's Association of Canada, well-known elders across Canada who deal with
issues of spirituality, healing and wellness, and so on. These will provide you with a larger
perspective on the issue.

Getting informed consent

Research projects which involve studying human beings get research participants to sign a form
granting their consent to participate in the study, and explaining that they are free to withdraw from
the study at any time. Participants have the right to know what kind of information will be
collected, and what will happen to that information. If participants’ confidentiality is guaranteed,
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how will you make sure that the research never falls into any other hands, and is never used for
any purpose other than what was intended? If you plan to apply for funding from academic
agencies, or plan to publish your research in academic journals, you may be required to pass a
formal ethical review process. This means applying in writing, usually to a university’s Ethical Review
Committee, describing your research, your data collection instruments, and any other
requirements the committee might impose.

Gathering data (information)

What information you will need to gather and how depends on what you need to know and what
the research is for. For example, a women’s centre may want to know how useful its services are
to the community, how its services and accessibility can be improved, and may also need to justify
its existence to its funders. An immigrant women’s group might want to document the realities of
immigrant women in the community just to give voice to those experiences and reduce the isolation
of immigrant women from each other and from the community at large. These two projects may
involve very different methods of gathering and presenting information. The women'’s centre may
wish to start with a log of all its phone calls, visits, faxes, e-mails etc. requesting information or
services, and document how many people use what service for what reason, who these people are
(gender, ethnic, racial linguistic background, income level, ability, geographic location), whether they
were satisfied with the service received and whether they have any suggestions for improvement.
Then it may do some outreach into the community to women who do not use the centre’s services
and find out why - perhaps the centre doesn't have much of a budget to promote itself and many
women don't even know the service exists, maybe some women find it inaccessible because of any
number of barriers, etc. The centre can then document all of these in a written report, about how
many women in the community benefit from the centre’s services, where the need is greatest, how
satisfied women are with the centre, the centre’s plan to improve its service and the budget increase
that would be necessary to improve the services in the manner specified by members of the
community. The immigrant women’s group, on the other hand, because its focus is not necessarily
on service provision or the need to interact with government or other funders, may wish to
interview immigrant women about their experiences and write a play with the results. The play could
be staged for community organizations and the public at large. You may choose several ways to
gather information, depending on the purpose of your project.

Whatever method you choose, it is easy to get off track and want to ask questions about everything
under the sun. Unless you have limitless time and money, try to stick to your project goals and
objectives. There is a reason why you are doing this project. Remember it when you are designing
ways to gather your information.

When developing a way to gather your information, think of all the information you might need to put
the main issue in context. For example, if you are asking about the health status of Filipina domestic
workers, you may want to include questions about age, income, stress, immigration status, written and
spoken ability in an official language, employment conditions, feeling of connectedness to a community,
and any other factor you feel would have an impact on health and access to health services.
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Oral interviews

Interviews are a good way to capture the richness of people’'s experience. Interviews can be
structured (asking the person specific questions) or unstructured (letting them say anything about
the topic), or a combination (a certain number of specific questions, leaving open-ended questions
to the end of the interview, e.g.“Is there anything you would like to add? Is there any question you
expected me to ask or would like me to ask?”) If you need to collect statistical data from the
interviews, or you would like to be able to make comparisons between what people said, it is best
to ask specific questions, rather than leave the whole interview open-ended. For example, If you are
looking at the financial impact of home care policies and practices on women as unpaid family
caregivers, you can ask them all if they have ever had to give up paid work, reduce their hours of
paid work, take unpaid leave from paid work, etc. to do caregiving. This will then enable you to say
in your study that 45 out of 50 (or whatever number of) caregivers in your study had sacrificed paid
work for unpaid work - This would represent 90% of the respondents. If you don't ask the question,
you may not get the answer.

Oral interviews can take place in person or on the phone.Things to take into account for
oral interviews:

e Who the interviewer is: If the interviewer is someone the participant can't relate to, or if the
participant feels the interviewer may judge her, she is less likely to reveal information. This is one
of a number of issues on which women’s organizations are way ahead of many professional
research firms, which don’'t understand the dynamics between interviewer and interviewee. For
example, a woman may be less likely to discuss experiences of sexual assault to a male interviewer.
A sex trade worker may be less likely to disclose information to someone who has never been a
sex trade worker. That is why it is important for the interviewer to have a similar background to
the participants, and to be well trained to conduct interviews in a caring, non-judgmental and non-
directive way. Interviewers with strong personalities can dominate and overly direct interviews,
which can skew results. Unlike other forms of research, in PAR it is okay for the interviewer to
have a conversation with the participant, and disclose things about herself, and form a bond with
the participant. However, you should also be aware of the impact this might have on the results,
particularly if there are several different interviewers who have different interests and life
experiences. The interview may be steered toward the interviewer's own experiences, and this
could skew the results. In PAR, friendships sometimes develop between the interviewer and the
participant, because the interviewer has often been in the same kind of situation as the participant.

Trust; If the participant doesn't know how the information will be used and is not confident that
the information she reveals will remain private, she will be less likely to say much. This means
assuring the participants, and taking every care, not to disclose information that could possibly
identify the participant. The best way to do this is to have every participant review the report
before it is published, to see if she feels good about the way the information is presented, and that
she feels comfortable that her voice is included without any pointers to who she might be. For
example, one of our forum participants conducts interviews with lesbians in the military, many of
whom are afraid to be identified because of possible repercussions on the job. Even if she doesn't
mention them by name, if she identifies them by rank and location, because there are so few
women in the military, it is possible that someone reading the study might guess who they are.
Not only does the researcher take care not to disclose any information that could possibly be used
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to identify the participant, the participants read the final report before it is published and the
researcher returns the whole interview to the participant, because it is hers, it is a record of her life.

Interviews can take between a half hour and two hours, and often take twice or three times that
amount of time to write up afterwards. Face-to-face interviews can also be time-consuming to set
up, because you may not reach participants right away, or have scheduling difficulties. If you are doing
interviews, do not underestimate the amount of time it will take you. If you are doing structured
interviews, bring a list of questions to ask the participants. In a semi-structured interview, you don’t
have to stick to just those questions in just that order, but you should cover all of the questions
before you leave, so that you have a basis of comparison with what other participants have said.

You can pre-test the interview questions, by taking a few people through a test run. Rephrase
awkward questions, or questions that seem to lead to misunderstandings. If you are doing interviews
in several languages, make sure what you say in each language is the best possible translation. If you
ask slightly different questions, you will get different answers.

Interviews can be recorded on audio tape or video and transcribed later, or you can take notes, or
a combination of these. You should consider the participants’ comfort level with being audio or
videotaped, as well as the barrier it might set up if you are constantly looking down and scribbling
while the other person is speaking.

Interviews can take place in the research participant’s home, where they may be most comfortable.
However, be aware that the home may not always be the best place, if the participant is afraid that
a partner or her kids might overhear what is being said. As well, if your interview is about a subject
such as violence against women, holding such an interview in the participant's home where an
abusive partner might be, could even be dangerous.

Written questionnaires

A written questionnaire can be more private and confidential than an interview, especially if returned
anonymously. If you are asking people to mail back the questionnaire, include enough postage and a
self-addressed envelope. Many participants will forget to mail back the questionnaire because they
have competing priorities in their lives. Follow-up may be required. The longer the questionnaire, the
less likely people are to fill it out immediately or at all. Written questionnaires are also not as
participatory or interactive. Part of the purpose of a participatory action research project is for
participants to be actively involved in shaping the direction of the research, owning the research, and
benefitting from the research process. Although a written questionnaire can benefit a participant by
allowing an opportunity to confidentially unburden themselves about an issue, a questionnaire alone
does not meet the objectives of a participatory action research project. How participants are involved
before and after this stage will determine whether this method really belongs in a PAR project.

Things to consider in using written questionnaires:
e Literacy skills vary, and participants with low literacy skills may not want to admit it.

= The more structured the questionnaire (e.g. using multiple choice questions), the easier it will be
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to make statistical comparisons, and the easier it is to miss unique aspects of people’s
experiences. The less structured the questionnaire (e.g. writing a question and leaving blank lines
for a response), you will get a better idea of what the participants are thinking and experiencing,
but it will be harder to relate these to each other as people use different words and concepts.
Questionnaires can be both multiple choice and contain open-ended questions, or space for
people to add their thoughts.

» People are different. Some women may feel more comfortable speaking with a sympathetic
woman interviewer about a painful issue like sexual abuse, and some may feel more
comfortable writing it down privately. Only you can decide what method is most appropriate
for your project, in conjunction with other women from the particular community you
are studying.

Journals

If you are trying to keep track of how women spend their time, how they feel at any given
moment, what they are eating, or anything they are likely to forget by the time you do an
interview with them, getting participants to keep a journal is an option. However, literacy skills are
an issue with this method.

Focus groups

Focus groups are when you get groups of research participants together and have a focused
discussion - which means directing the discussion on the topic of the research. In a participatory
action research project, focus groups are both a means to collect data and to provide an
opportunity for participant networking and empowerment. In fact, focus groups can be combined
with skills-building workshops for participants.

The downside of focus groups are when there are dysfunctional group dynamics, such as one
person dominating, people putting each other down, pre-existing power relationships among
group members, or people being afraid to reveal personal information either to strangers or to
others who might belong to the same community who might spread it around. Sometimes,
participants can break the confidentiality of the group, even when the importance of
confidentiality is stressed.

If you used focus groups, make sure you have a skilled facilitator, and someone else experienced
in recording what happens (either writing notes and/or audiotaping or videotaping the group).

Statistics

If you have used structured interviews or gquestionnaires, you can collect statistics from the results,
and build a profile of the participants.

A log book is a quantitative record of events. For example, a women'’s centre which wants to
document for a funder how many calls and requests for information it responds to, from whom,
and on what subject, can keep a log of those calls with all the specified information needed.
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Sometimes this is easier said than done, as the organization may be understaffed and busy, or
operating with volunteers who don't always remember to fill out paperwork on their shift, or
there are crises to deal with and the log book is at the bottom of the list of priorities. However,
in a way, this is also one of the easiest types of research to do, as you are simply making a record
of what you are doing already, rather than undertaking an extra project that would involve all
sorts of other work on top of recording information.

If you are doing qualitative research, you can still choose to present statistics from other studies,
or from Statistics Canada, in a section describing the context of your research.You can use your
qualitative research to build a better understanding of what is going on behind those stats.

If you have complex questionnaire data and you want to be able to analyze the results using
computerized statistical packages like SPSS or SAS, make sure you structure your questionnaire
s0 it can be easily coded for input into the computer. If your questionnaire is relatively simple, you
don't need a computerized package to simply report counts and percentages, e.g. 40 out of 50
participants (80%) in a low-income neighbourhood said they do not trust the police.

Follow-up

Sometimes you will want to do more than one interview or focus group. There may not be
enough time to cover everything in one interviews. Sometimes a group will have to meet over a
period of time to build trust. Follow-up interviews, questionnaires or focus groups are also 35
necessary if you want to measure people’s experiences over time. The challenge then becomes

keeping in contact with the participants. In projects involving follow-up data-gathering, always

allow in your initial numbers for some attrition (people who drop out of the project for whatever

reason). Lower-income people, a majority of whom are women, tend to be more transient. One

of the many reasons to establish a good relationship with participants is so that they will

remember to let you know if they change address or phone number. A particular challenge is

working with street-cultured people or people in ill health. When you try to find them again, they

may no longer be there.This can be a gut-wrenching experience.

Web site polls

Although this has become trendy on a number of sites, particularly news media sites, and is touted
as participatory and interactive, this is not considered an accurate way to do research for a
number of reasons: 1. Not everyone has internet access. Those who do tend to be better off, and
male. This is not representative of the population. 2. Web poll users are self-selected. This means
you are not contacting a random sample of people to be included in your research, only the
people who come across your web site and decide to participate. 3. One person can be logging
their opinions several times. Even if you try to block this, they may be doing it from different
e-mail addresses. This can skew the results in favour of that person’s opinions. 4.You can’'t make
any population claims, for example, you can't say that just because 56% of people on your web
site voted for a certain thing, that 56% of Canadians (or women in Saskatchewan, or women with
disabilities, etc.) think a certain thing, because you are not sure if everyone participating is a
member of that group. You have no idea who they are.
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How to choose the best method

« If your research is on emotional stress of sex trade workers, you might use your own experience
if you are a current or former sex trade worker, and/or ask a group of sex trade workers about
what method of data collection would make them feel most comfortable, as well as what sorts of
questions to ask, and what kinds of supports the research project should provide to participants.

e Think about how you want your research to be used, and who the target audience is. What
method would best convince the people you are targeting?

« Think about your research question and which method is best suited to collecting that particular
information.

* Whatever method you choose, remember that leaving the participants better off as a result of the
project is a part of the objective of a PAR study. Certainly no participant should be out-of-pocket
for having participated in your research: Think about payment of an honorarium for participation,
child care, transportation if necessary, and what resources, new skills or knowledge the participant
will be left with.

5 Analysis: How will you interpret what
?
you ve collected?

So you have your interview transcripts
or notes, or your statistics, or whatever
it is you've collected. This stage involves You may have received funding from government to do a “gender-
making sense of what you've collected, based analysis™. To do a gender analysis, you need to have research
organizing it, and drawing meaning participants of both sexes, ask them the same qugst?on;,_ and compare

the results to see where there are differences or similarities. There are
resources on how to do a gender-based analysis listed on Status of
Women Canada’s web site at: www.swc_cfc.gc.ca/gba_acs/index.html

Gender analysis

from it. In true PAR, research partici-
pants need to be involved in analyzing
the results.What does it mean to them?

Some tips:
= You are looking for patterns, commonalities, in what the research participants have told you.

e That being said, you also don't want to erase the voices of those who have had a different
experience. For example, you can say most of the participants said this, but some said that. You
might want to try to find out why some people’s experiences were different than the others.

e Look for commonalities and differences by gender, race, ethnicity, immigration/refugee status,
language, age, sexual orientation, ability, and any other factor you have identified.

e You must come up with believable explanations for all of the findings. If there is something you
don't know or can't explain, you can identify it as a good area for future research. This future
research does not necessarily have to be done by you.
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 If you choose to use statistics, your analysis can range from simple to very complex. A simple
statistical analysis of a questionnaire, for example, means counting how many people
responded in a particular way and presenting the result. A more complex statistical analysis
involves running the data through a statistical software package such as SPSS or SAS, and
looking for the interrelationship of certain variables with other combinations of variables. If you
have never done this before, it is unlikely that you can learn from scratch from a manual. Find
someone who can help you. If you plan to do this type of analysis in your research project,
bring someone who is capable of doing this analysis from the start of the project, because it
will have an impact on how you collect your data.

Issues of ownership of the results and how they will be interpreted

On the one hand, it is important for the community to own the work and to determine how
the results will be interpreted and presented. On the other hand, women as workers (in this
case, researchers) must also be respected, their work recognized, and to a certain degree they
also own their own work. In many projects, there may be no conflict at all between how the
researchers view the results and how the community views them. Where there can be conflict
is when the community does not want to disclose certain results, or when the interpretation of
community members and the researchers (who may also be community members) don't agree,
and where one party feels her principles are being compromised. There may also be
disagreements and conflict within the community about the results and how to interpret them.
An example is a participatory action project that took place in the Caribbean, in which the life
experiences of people living in a swamp were being documented. The goal of the project was to
improve life for the people. The researchers, hired by the community, discovered evidence of
widespread incest. The community leaders did not want this evidence disclosed, because they felt
it would serve to undermine the interests of the community. The researchers felt that they had
a responsibility to those who disclosed this information to them in hopes of a better life, to do
something with this result. They also wondered in whose best interests it was to keep the incest
a secret. These types of conflicts can be heart-wrenching for all involved. Sometimes, the very
fact that the research project brings these issues to light can become a catalyst for change in a
community.

One related question raised by a Forum participant was, how can all members of a community
be agents of change? What about different perspectives in the community - and people who
don't want change or want to roll back change? You have a number of options: try to reach a
compromise position that all members of the community can live with, or go with the position
that challenges the status quo, because this is a voice that needs to be heard and is rarely heard.
However, only you, your research partners and participants can ultimately decide what the best
course of action will be. Perhaps there can be two or multiple reports, each documenting a
different perspective, or documenting the struggles and different views within one report. This
can serve as the basis for dialogue and further discussion in the community.
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6. Presentation: How will you write up or
present your results?

Participatory action research projects may have very different goals, and how you present your
results have an enormous impact on whether those goals are met.

Writing a report that will have credibility with the mainstream

Sometimes the whole purpose of your research is to prove to government, potential funders, service
agencies, public, etc. that the needs and realities that you know exist actually do exist. In this case,
there are a few things you should know about writing reports that will give them credibility with
these segments of society.

= Begin with a title page and then an executive summary of your project and its findings.
« Include a profile of your organization.

» Clearly state the research question, project objective, a literature review, your methodology, your
process of analysis, your findings, lessons learned from doing the project and possible areas to
explore for future research.

e |t is important to describe your methodology in detail, that is, how you did the research. For
example, include the number of research participants, how you found them, etc. If you used oral
interview questions or a written questionnaire, you can attach it at the end of your report as an
appendix. One of the reasons why a data-gathering instrument (questionnaire or interview
questions) would be disclosed, is to show that questions were not phrased in such a way as to
provoke only one response. For example, a public opinion poll that asked people, “Given that
Canadian doctors are leaving the country for the United States in large numbers because they are
not being paid enough, do you feel that doctors’ fees should be increased, stay the same, or be
decreased?” would have a different result than one that asked, “Even though dwindling health care
dollars are currently funneled into doctors’ fees, and Canadian doctors are among the best paid
in the world, do you feel that doctors’ salaries should be increased, stay the same, or be
decreased?” If you were respectful of your participants and allowed for a broad diversity of
knowledge, experience and opinion, your data-gathering instrument will reflect this.

= |llustrate statistical points with quotes from participants which bring the issue to life.

» Reports should be clear, concise, well-organized, and spelled correctly. Use a good writer/editor.
Badly written reports make people assume that they are also badly researched. Bad writing, which
can be found in government, business and every area of society, can also involve misusing big words
that the writer doesn't really understand, making the whole report unclear.

e If you like, you can find out what the buzzwords are of the government department, service-
provider or decision-maker you are trying to influence. For example, governments like to talk
about “partnerships”, so you can use the same words to make the decision-makers understand
that your topic is relevant to them and their mandate. Some researchers may deliberately choose
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not to do this, believing that using alien language that doesn't really describe women'’s experience
frames the issue in a particular way. It is a difficult position for a feminist, because we know that it
is decision-makers who should change so that people have plain-language and multiple language
access to decision-making structures. However, you may be waiting a long time for this, and your
goals and needs may be immediate. Whatever choice you make will depend on whether you
believe you can influence decision-makers using your own language and concepts, or whether you
need to translate them into the foreign language of government and service-providers. It is, in fact,
possible to do both, by explaining the situation in decision-makers’ language, and using examples
which are stated in your own. Sometimes this stark contrast drives the point home, because it
shows you can speak their language, but that reality is best expressed in yours.

= Our participants found that reports that look good have more credibility in the eyes of decision-
makers than reports that look plain or lower-budget. If you can, invest in how your report looks.

Sometimes the best research in the world written in the most impeccable way won't change decision-
makers’ minds because they are already entrenched in ideological positions that are the opposite of
reality. An example of this is the thirty-one years of research and recommendations about the need
for a national child care program. Documenting a need is not enough.There must be a strong enough
force behind the research that will propel it directly into decision-makers’ faces and not go away until
they do something about it. That is what the Action section of this booklet is about.

Other ways to present your findings

Sometimes, influencing decision-makers is not the purpose of your project, or even if it is, there are
many ways of presenting your findings other than, or in addition to, a final report as described above.
There are many creative ways of reaching your community: videos, quilt projects, theatre, and so on,
which are explored in the next section.

7. Taking action: How will you communicate
and act on your results?

Many people still feel that once the research report is written, that is the end of the research project.
However, the hardest part is yet to start.\What is the point of doing your research if no one looks
at it, and nothing is done about it? Communication and action are essential. One workshop
participant asked, and how long should you engage in communication and action? The answer was,
until all your recommendations are implemented. Another asked, well, what if theyre not
implemented or it takes 10 years? The answer was, then do as much as you can, and when you get
sick of it or can't do any more, train someone else to take it over for you, set the ball rolling, and
disturb the shit for 10, 40, 100, 250 years if necessary until your recommendations for positive social
change are implemented.
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Communicating research results

e Ask yourself who do you want to reach, why and how?

= Build in dissemination/communication mechanisms from the very beginning of the research design
and funding proposals.

< Build in alternative formats as much as possible, so people with disabilities have access to the
results. This may include a web site, electronic format, large print, or audio tape. Consult with an
organization for people with disabilities about useful formats and distribution networks.

= Involve research participants in communicating the research findings, e.g. in legislative committee
hearings, in media interviews, in street theatre. Ask participants for ideas on how the research can
be communicated. If you are able, you can hold capacity-building workshops for participants on
how to lobby, how to communicate the research results.

* Prepare a one or two page backgrounder, executive summary or fact sheet on your research that
you can distribute.

= Use accessible language.

« Be sensitive as to how your presentation might be interpreted differently or not be as accessible
to certain groups of people, such as male and female members of different immigrant and
racialized communities, people with low incomes or low literacy skills, and so on. Engage people
in the groups you want to communicate with to tell you how.

You will reach different people by different means of communication. Here are some suggestions
largely developed by the CRIAW forum and workshop participants.

1) Target groups/constituents:

« Networking

= Snowhball effect - each research participant tells as many people as possible about the results of
the research and where to get a copy of the research.

= Contact local, provincial/territorial and national associations representing the people in the target
group.They can disseminate the research through their networks, newsletters, bulletin boards, and
share the results of a local project to everyone in Canada who might be in a similar situation. Often
local projects which are good models are never known outside their community.

< Plain language booklets or fact sheets.
* Videos.

e Theatre/drama/art. For example, educational theatre for youth by youth on working through
body image issues; using photographs to document realities; role play - you step into a role, ask
a politician to take another role to explore issues of poverty and violence and bring your
research findings out that way; documenting stories in quilts, sewing or poetry and displaying
these at community events.
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Research participants themselves:
= Contact personally.

e Return participants’ interviews to them, because it is their story, it belongs to them.

2) Allies

How do you define allies? Any way you want. If you are a women’s drop-in centre and your research
is on women and poverty, your allies may include anti-poverty groups, organizations and services of
people with disabilities, friendship centres and other Aboriginal organizations and services,
organizations in racialized, ethnic or linguistic minority communities, immigrant and refugee services,
shelters for the homeless, community health centres, district labour council and unions, other
women’s organizations, any supportive local politicians. Only you know who your allies are, but try
to think beyond who you ordinarily think of to see if you can expand your network of allies.

= Present your findings at conferences and meetings of other groups.

» Ask other organizations (labour, etc.) if you can write something about your research for their
newsletter.

e Form coalitions.

= Depending on your allies, internet chat groups with passwords, or list-servs for the particular issue
of your research.

= Be clear on what kind of support you would like from your allies.

< Find out about your allies’ issues and ensure your language speaks to them.They are not just there
for you, you must be there for them.

e PAR-L is a bilingual Canadian feminist electronic network devoted to policy, action and research.
PAR-L has a diversity of subscribers: women’s organizations, government, some journalists. Listserv
subscription information is available at www.unb.ca/PAR_L/techl.htm

= Brown-bag lunches in workplaces.

3) Media

Why do you want media coverage of your
research? It can be a public education tool,

reaching people you might not otherwise A good way to go about making change is to build up as much public

be able to reach. Today, the population is support as you can for your research and recommendations, to
Iarger than ever before. If you want to pressure decision-makers to take into account the needs and realities
reach the public at large, mainstream TV of marginalized peoples. Decision-makers come in all political
and radio is the way to reach the largest flavours, but the one thing that unites them is their concern about
number of people. Media reports of your public opinion or getting enough votes.

research also builds credibility with policy-
makers. It also makes them afraid that they
may look like they are not doing anything
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on your issue, so it may motivate them. In some cases, you may decide mainstream media coverage
IS unnecessary, or not the right medium to disseminate your work. Unfortunately, you have no
control over how the media report an issue. They may misrepresent your work. For example, you
might have done excellent research that can be misused by the media and others to promote racist
stereotypes, for example, research on violence against racialized women. Sometimes meeting with
and educating journalists one-on-one can be a way to lower this risk.

Mainstream media

e The best way to get media attention is to develop long-term relationships with individual reporters
who come to rely on you as an interesting and credible source of information. If you don't have
such a relationship, identify local reporters who seem to be more progressive, and phone them or
meet with them. Identify reporters who tend to cover the issues you are dealing with.

* Get media training if you can. This can be as informal as asking someone in an organization that
gets its stuff into the media to give you some tips.

* The David Suzuki Foundation’s web site has an excellent page on bringing the issue of global
warming to the media, through letters to the editor, phone-in shows and other strategies. The tips
on how to do this can apply to any issue: www.davidsuzuki.org/Take _Action/Tips_And_Tactics/

= Understand the media: They are looking for a good story. A good story often involves putting a
human face to a problem, reporting a conflict, and saying something “new”. Be careful - if you have
no conflict in your issue, they may create one.

= Write news releases in a clear, concise way, the way newspaper articles are written. News releases
should not be more than one page long. If you need to send more information, attach a
backgrounder.

= You might be able to get a local media list from your municipal councillor.

« You can get to the web sites of many Canadian newspapers, including smaller and more specialized
papers such as the Aboriginal News Digest, and including the Canadian University Press network,
through www.all_links.com/newscentral/northamerica/canada.html

e Public Service Announcement on cable channels.

e Get high profile people involved in your project. For example, CRIAW did a research
project/publication on young women and body image, of which a part was a national essay contest
for young women run through Chatelaine magazine. The panel of judges included some celebrities
such as Jann Arden, Silken Laumann and Miriam Bédard. The project raised awareness particularly
about eating disorders, planted the seeds of feminist social action in some young women,
contained a feminist research article about the social construction of body image and a resource
section for young women. It was one of CRIAW's best-selling publications in its 25-year history.

Alternative media

= Contact campus/community radio stations, alternative magazines and journals, newsletters/bulletins
of community associations, Canadian headquarters of various faith groups often have national
newsletters, magazines or mailing lists (e.g. United Church Observer - goes to about 700,000 people
across Canada).
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4) Service providers/practitioners

< Show how your research findings has implications for them.

= Understand their circumstances: Many service providers are overloaded, underpaid and don't have
time to do their jobs, let alone keep up on all the research. You might want to prepare fact sheets
or summaries of your research, which includes the implications for their day-to-day practice.

= Make sure your research is conducted and presented in a way that service providers consider
convincing and methodologically sound.

e Get to service-providers before they become service providers, e.g. social work students,
medical/nursing students, etc. Get your research into the classrooms by making connections with
professors, and/or providing copies of your research to relevant university and college
departments.

5) Policy-makers

= Show up to every meeting and discuss your research and its implications for the community.

* Meet with the decision-makers at every level of government your research affects. This may
include, your municipal representative, the mayor, officials in municipal departments (health, social
services, planning) that your research affects, your provincial representative, bureaucrats in the
provincial ministries responsible, your federal Member of Parliament, federal bureaucrats if you
have access to them. Get specific commitments for action, and follow-up to ensure progress on
these commitments. Personal meetings are the most effective way of making your voice heard and
getting a commitment to action.

< Invite decision-makers, policy-makers to your events, and target the people you need to educate.
Talk with them. Introduce them to participants/target group members of your research.

= Build relationships with key people over the long-term.
= Get policy-makers to become a part of the research process.

< Invite persons who can influence policy makers to be a part of the research process. Some people
know how to tap into decision-making circles. Invite these people to your meetings, to dinners,
and build an ongoing relationship with them. An example of this given to us by a Forum participant
was building a relationship with a feminist-minded woman in a powerful position. She then became
lieutenant governor of New Brunswick and apparently donated her entire salary to the Muriel
McQueen Fergusson Centre for Family Violence Research.

= Use language they understand and discuss the implications of your research for the community as
a whole. If you use research jargon or the jargon of social movements, you will be making a
statement, but you won't get them on your side and you may not get any action.

~ Start a campaign.

= Governments at every level are always concerned about costs. Show how implementing your
research recommendations will save the government money in the long run.
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6) Band councils

e Meet with each individual Band councillor as well as the Chief over tea about your research, its
implications for the community, and what you would like from them.

= Put yourself on the agenda at Band council meeting and make a presentation on your research
with a strategy for action.

7) Public

= Web site: Ask organizations whose mandate is related to your research to link from their web site
to yours.

= Posters in your local area, on telephone poles, in grocery stores, community centres, gyms, bars,
places of worship, any place where people congregate.

8) Academics/researchers

* One way to reach academics is through publication in academic journals. However, there is a
strong bias among many academics against community-based research, and you may find it difficult
to get publish your research in article form in these journals. One way to overcome this is by
collaborating with an academic with a publication track record on the article.

« Inform Women’s Studies departments and professors directly of your findings, and any other
university and college departments that might be interested in the subject area of your research.
You can do this through flyers, phone calls, or by arranging lectures on campus.

» Academic associations (like the Canadian Women's Studies Association) often have national
newsletters that report on new research.You can send your report and a summary to any relevant
association and ask that the summary be included or reviewed for its newsletter.

= Send a flyer about your research, or a copy of the report, to research institutes in your area of research,
like the Canadian Centre for Policy Alternatives, the Canadian Council on Social Development, and so
on. Some research institutes publish newsletters or post information about reports on their web sites.
You could ask if a summary of your research can be distributed in this manner.

« Inform CRIAW of your research - CRIAW has a national newsletter that goes out to feminist
academics and activists: 151 Slater, Suite 408, Ottawa, Ontario, K1P 5H3

9) Issue-based groups

e If your research is on health - contact regional health authorities, provincial health departments,
health clinics, hospitals, health activists.

« If your research is on reproductive health put it on InfoSexNet Bulletin - Planned Parenthood of
Canada: infosexnet@ppfc.ca

« Think of all the specialized groups and areas which might be interested in your research, and make
sure you send them a summary.

= Be creative - give presentations in different settings, e.g. in art galleries about body image.
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The link to action

 Communication and action go hand in hand, but action is more than communication.

» Develop a goal or goals, such as a change in law, policy, or the practices of a service institute, or
changes in how people relate. If your goals are not as visible or obvious to measure, such as
changes in how doctors and service providers treat women with disabilities, think about how you
will know if the action component of your research has been successful. You may want to do an
evaluation survey of women with disabilities, before and after the research has been
communicated. When you communicate the results to doctors and service providers, ask them
specifically how their manner and attitude will change toward women with disabilities, and if they
will talk to their colleagues about this issue.

< When you communicate your research to policy-makers, ask for specific commitments from them,
such as “Will you ask the Social Services minister to act on our recommendation for a shelter
specifically for First Nations women, run by First Nations women?” and follow up on that
commitment. Within the month, call or write and ask what progress has been made. Keep calling
and writing until the deed is done.

= One strategy for action is to create controversy. Around 1982, a House of Commons committee
studied the issue of violence against women for the first time at that level. The women’s movement
had been working long and hard on this issue, but there was still a great deal of silence around it.
The report may have simply been ignored and not even reported on, had it not been for a
question that NDP MP Margaret Mitchell asked in the House of Commons about if and when the
government would act on the report’s recommendations. Some government members laughed
and joked about wife beating, leading to a national outcry and debate which led to action on some
of the recommendations.

= Don't stop until you reach your goal. If you have to stop, try to get as many people as possible to
continue the cause.

« Take care of yourself. Creating social change can be draining and discouraging, especially in the face
of opposition and insensitivity. Never forget that you are doing something important, even if
nothing seems to change at first. Be open to changing your methods if your original methods are
unsuccessful. Remember that you are an intelligent and caring human being, and treat yourself as
such even if others don't.

Dealing with people who want to discredit your research

If your research names a truth that many people find uncomfortable, some people will try to dismiss
your research no matter how good it is. Here are a few tips on how to handle this.

= “l know women in that community - and they don't think like that, nothing like that has ever
happened to them.” Not all women think alike or have the same experiences, but this research
represents a significant number of women in that community, not just one person’s friends, and it
reflects the concerns of the women involved in the research. Therefore it is useful as a basis for
further discussion and analysis. (Adapted from the Women'’s Research Centre, Action Research for
Women's Groups.)

1
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= “The researchers are obviously biased.” The researchers have a deep and rich experience in the
issue, which they brought with them to the research project. Just because the researchers are
knowledgeable doesn't make the research invalid, on the contrary.

8. Evaluation: How will you know if your
action research has been successful?

The commitment at the beginning of your research project to eventually do an evaluation of your
research gives you several advantages:

= When you know that your research will be evaluated according to whether it has achieved specific
results (e.g. did the service-provider/government policy change?) It makes you aware from the
beginning of how the action component must be factored into the research, and it makes you
focus on the effort to take action on your research. When you know your research will also be
evaluated according to how the participants directly benefitted, it makes you more aware of the
need to incorporate skills-building, empowerment and other benefits directly into the research.

~ Evaluation of your research gives you pointers about what worked and what didn't, to take into
account for your next research project, or to inform further community research undertaken by
others.

e When you are committed from the outset to evaluation, it makes you think about how you can
measure your goals. From the outset, think about the impact you want your work to have,
immediately and within the next 2, 5 or 10 years. Construct your research with that impact in
mind. Think about how you will measure this impact: these are indicators of change. Evaluations can
involve questionnaires or interviews with participants about how they felt or what they gained
from the research project, and follow-up interviews in six months to a year to see if they had
occasion to use any of the new skills or benefits in their lives. Evaluations can include documenting
how a policy has changed, if that was the goal of your research. Evaluations can include compiling
how your research has been used by others and how it has influenced your community and
society. If your goal was to raise awareness, you can measure awareness with interviews or a
questionnaire (or other means) before the research project and after, to see if there has been any
change.

< When you are committed from the outset to evaluation, you can budget for evaluation and follow-
up meetings and research, and work this into your funding proposals.

There are a great deal of detailed books and articles out there about how to do evaluations if you
find that there is not enough information here.
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Ethical issues in the research process

A number of ethical issues were raised by Forum participants, such as:

* How to pay for research work when the project is underfunded, or not funded. How do you say
who gets paid, who doesn't and how much?

= What happens if a community is experiencing such extreme problems and members are so
beaten down that the community cannot take ownership of the research or issue?

= When projects are successful, everyone wants to take credit.\When they fail, people blame others.
Who gets the credit for research projects? Credit belongs to all participants, but what if one or
two people actually did the vast majority of the work? Is it feminist to erase and not recognize
women'’s work?

CRIAW's publication Feminist Research Ethics: A Process may help you decide on questions such as
these from the outset, and structure your research project in the most ethical manner possible.

Essentially, a project should conform to the values of the community being researched, should not
harm the participants and hopefully leave the participants better off than before the research, and
informed consent should be obtained from each participant.

48

Here are some trickier problems and solutions identified by Forum participants:

Il Asking for participants for a research project can put Honesty is the best policy. Front-line workers can state Il
front-line workers in an ethical dilemma. Front-line to potential participants that the research may or may
workers feel like they must be advocates for the re- not result in action, list the pros and cons, and leave it
search, when the research can be of questionable value. up to the client to decide if she wishes to participate.

Hl Conflict between researchers and participants/community I the researchers and participants have agreed that
about whether some results should be revealed. Who  participants would vet all research findings, then
owns the research? researchers must abide by that decision. Where it

becomes very complex is in the case of legal and moral
dilemmas - how to determine the balance between
participant confidentiality and legal requirements and
personal moral imperatives, e.g. to report child abuse
where the law and your conscience require it, and
where all other methods to stop the abuse have failed.

Hl Personality conflicts between researchers. Be open to criticism, and try not to take offence. Don't Il
think you have all the answers or the only valid
perspective. Use conflict resolution techniques, patience
and compassion.\WWhere someone is displaying arrogance,
this is frequently from prejudice and personal insecurity.
Know what you want to communicate and do it in a
clear and constructive manner. Seek compromise on
lesser issues, while sticking to your values.



B Researchers and the community have different goals,
values, motivations.
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Solutio

State expectations and goals up front, and decide if you
can work together. For example, one goal of many
university-based researchers is to publish the study in a
peer-reviewed journal, so that the work will be recogni-
zed at the university and they can get a tenured (secure)
job.This might limit the kind of methodology used in the
study. There is also a duty to report the findings, even if
the results aren't what you expected. The community
might want a particular action to result from the study, for
example documenting the need for some service, to
result in increased funding for services. The community
may not want to release the results if the study finds that
the need has decreased. It would be best to agree on a
plan of action ahead of time in case of disagreement later.

I Participants may not have the confidence or research
background to be fully involved in developing the
research questions, design, etc.

Participatory action research is a good opportunity for mm
skills building. In at least two projects we know of, one
involving people with disabilities and the other involving
women food bank users, participants were trained in
research methodologies and gained knowledge, skills
and confidence. In a project involving sexual assault
centres, a 2-day workshop was held with front-line
workers to discuss and develop the research design, and
another 2-day workshop to learn how to do analysis of
results. The experience of front line workers were trans-
ferred to the research analysis, and front-line workers
developed new skills.

Il Resistance to research. Some communities feel over-
researched, others don't see the value in research, others
are suspicious of research, others don't feel they have
the time to participate in research. Participants can also
be reluctant if they don't see the benefits of the research.
Some may see research as too academic and removed
from their own lives. Some may have had the experience
of participating in research which did not lead to action.

Involve communities from the outset and ask what mm
research would be useful to them. Be clear about the
goals and benefits of the research, and how it can be
used. Give examples of where similar research has led to
positive social change and benefits to individuals and the
community. Have an open and respectful attitude to
communities and participants and respect their goals and
priorities. Respect the right of people not to participate.

Bl The PAR ideal is egalitarian and inclusive, but power
structures and complex communities can affect whether
we can come close to this ideal. How close can we get?

You are a human being and everyone else you are Il
working with is a human being, so things cannot be
perfect. Participatory action research requires trust,
respect, building relationships, time and patience. Do the
best you can.

mm \What happens if the primary researcher quits, or is
forced to leave the project, and the other researchers/
participants don't seem to be able to carry on?

You can search for someone to replace the primary mm
researcher, ask for help from other researchers, or re-
evaluate whether you can carry on with the project.
Abandoning the research is a last resort; not only may
the participants feel betrayed, but as some of the
project money may already have been spent, the funder

is still expecting a report . If you do not carry the project

to conclusion, the money may have to be repaid, and
whoever's name appears on the funding application may

be personally liable.
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Case study: Labrador Inuit women document unreported crime, get a
police presence in remote communities

Women in three remote communities in Labrador were experiencing violence in their homes and
communities, but there was no shelter and no police. The crime was going unreported and no action
taken. Some women from these communities approached the RCMP and provincial government
about the problem, but were told that there wasn’t enough crime in these communities to warrant
a police presence. The women knew that there was crime, but it was unreported because there was
no one to report it to. They had no way of proving it.

Some women in these communities got together to see if they could document the crime. None
of the women had an academic background, but they understood their communities. They involved
other women in the communities and elders to see what kinds of questions they could ask, and got
some money for the research through the national association for Inuit Women Pauktuutit which
put in a funding proposal to the federal department of Solicitor General.

They interviewed 103 participants, which represented one fifth of the population of the three
communities. The women used translators for people who were more comfortable in Inuktitut. They
also distributed 326 questionnaires. The community felt ownership of the project. There were
emotional debates within the community, for example, one family’s son was shot by police, and the
family was opposed to a police presence for good reason. However, the majority of women and
men in the community felt that an RCMP presence would reduce crime and increase safety.
Community research can stir things up. It can divide, or it can lead to healing.

However, the money ran out before the research was over, but the women continued to work on
the project, donating their labour and other resources. They documented the crime that was
happening, and presented their findings to the premier and RCMP As a direct result of their research
project, two of these three communities now have a police presence.

The women set up a follow-up committee in these two communities to monitor the interaction
between the police and communities, to take seriously the concerns of the minority who were
opposed or concerned about an RCMP presence. This study is a good example of participatory
action research because the research was started, designed, conducted and successfully acted on by
women from the communities, and also the conclusion of a police presence was something the local
women were asking for, despite the terrible history of police interaction with Aboriginal
communities. They weighed the risks and benefits and came to the conclusion they felt was right for
them under the circumstances. Outsiders may not have come to the same conclusion, nor have
cared enough to do the research or keep it going even when the money ran out.

For info: Pauktuutit Inuit Women's Association. (1995) More Than They Say. Unreported Crime in
Labrador. Ottawa: Pauktuutit.
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Introduction

Defining research, action and participation in relation to feminist analysis, gender and diversity is not
always easy to do. As researchers involved with participatory, collaborative feminist work, we often
face challenging questions, such as:

« \What makes research action focused?
e How is it different from other kinds of research?

< \What is feminist action research?

These are questions that come from a critical look at the absences created by our society's
dependence on, and desire for, traditional forms of gathering knowledge.

We can describe much of the work about feminist research produced in the last 30 years as either
theoretical or practical. The first focuses on understanding:

e how and why this work is necessary to feminism,
e what we are researching, and

e where we locate it on the research continuum.

The second looks at research practice or methods. In most cases there is an overlap between the two.

In developing this part of our Participatory Action Research Tool, we have chosen to highlight recent
work that challenges and expands our understanding of feminist research and practice. Here we will
consider some of the issues facing feminist researchers, such as what makes their work feminist and
how it is different from mainstream research. We will look at some of the themes, challenges and
critical issues facing feminist researchers in their communities today.

Defining feminist research

We can use research to inform, educate, evaluate, implement, and confirm ideas and theories. Often
when we first hear the term "research," we think of surveys, double-blind studies or complex
statistics. At its simplest, we can define research as the systematic collection of information, also called
data, from a variety of sources.

In much of the literature available on action research, there is significant agreement on the key parts.
Action research is a process that allows someone or a group to create or add to knowledge about
an issue or situation through a collaborative and reflective process. Furthermore, we can use that
information to cause change, both at a personal level and at a community level.

We should note that we use the term community here to suggest an external focus to the change
resulting from action research. This is a change that is separate from (while still linked to) the change
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experienced by the researcher(s). The community can be a specific group of people, a geographic
location, or any other external target of the change process caused by the action research project.

One of the ways change happens in action research is through the critical reflection of the processes,
methods and results of the research. This includes:

« how the research is carried out,

= who is involved in the research and why,

« what kinds of tools are used to collect information, and
= where the information will be used.

The process of reflection must also consider the social, environmental, and institutional or structural
factors influencing the direction and the conclusion of the research.

In many ways, feminist research, both action and participatory, is a combination of traditions, each
building on feminist theory and analysis. Sometimes it seems easier to define feminist research by
what it isn't instead of by what it is. According to Jennifer Brayton, research is not made "feminist"
by just expanding the research focus to include women. Nor do we create feminist research by
having women be the researchers instead of men. In her paper, Brayton says "what makes feminist
research uniquely feminist are the motives, concerns, and knowledge brought to the research
process" (Brayton, nd, 1).

Brayton provides an extended definition in her paper in which she defines feminist research as a
"negotiated process" between the researcher and other bodies, both individual and institutional.
Sometimes this negotiation is obvious. For example, negotiation can take place between the researcher
and the researched. At other times it is hidden, less open to view, such as the negotiation needed to
confirm financial support from external agencies. Frequently, these agencies operate with their own
agenda. They may subtly, or otherwise, seek to direct the focus of the research (Brayton, nd, 8).

An important thing to remember is that researchers often underestimate the process of decision
making, their effects on the players, and the pressure of external forces. Sometimes researchers make
decisions because there isn't enough time to spend negotiating and planning for these issues. We
need to discuss this at the beginning if we are to accomplish our goals for the research.

According to the Centre for Research on Violence Against Women, to produce effective, feminist
research, a researcher must base the research in experience, work on research that matters, and
ensure that the research process does not exploit women. But as Henriquez (2000) notes, this is
not always easy:“To do PAR (participatory action research) is difficult because as the researcher you
need to accept the fact that you will need to change yourself in the process. You need to be aware
of how class, colour and gender intervene into your life”

Thus we can conclude that for research to be considered participatory and feminist, it must:

= involve change
e embrace diversity
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= welcome understanding and knowledge which may contradict established norms
= support the meaning women give their experiences (Brayton, nd)

= connect ways of knowing with ways of researching (Hall, 1989)

= provide a space to listen to women's voices (Brayton, nd; Kelly, 2000) and

= provide a process for community mobilization (Kelly, 2000).

The next steps

When we think critically about feminist research, we need to do several things. First we must identify
key characteristics. Then we need to understand how the environment for research has changed.
Issues of privilege, race, class, culture, ability, age, location, language 3 and sexual orientation/sexuality
are important factors we need to consider and integrate in our work when we develop and carry
out feminist action research. In this section, we will review key articles and books grouped by the
following themes. decolonizing methodologies, researcher identity, ethics, collaboration and
empowerment, and communication.

Decolonizing methodologies

Much of the known feminist research in Canada is produced by the dominant culture -- white, middle
class, academic and urban.We use known in the sense of having a place, even though it is a recent
one, in traditional publication and dissemination processes. That is, in the last 20 years, there have
been huge increases in the number and kind of opportunities to promote, discuss and support
feminist research through academic journals, conferences and publishers.

In the past, and sometimes even now, universities have pushed women's research interests and
efforts aside or simply ignored them. However, there have been even fewer opportunities to access,
support and promote feminist research outside of the university setting in the community. There are
more opportunities for communication, although they do need to become more widely known.
There is also more public awareness generally of community-based research. However, there needs
to be an understanding of other constraints on research. This is especially true of research that is
rooted in the community.

An important book analyzing the impact of research in marginalized communities is Linda Tuhiwai
Smith's Decolonizing Methodologies: Research and Indigenous Peoples (1999). Smith's work reviews the
tradition of research in New Zealand as an extension of colonization and imperialism. Her work
shows how research with these undeclared biases and assumptions of \Western privilege can be used
against indigenous peoples. She also shows why we need to unpack the assumptions and beliefs that
support an imperialist tradition of knowledge creation. Only then can indigenous people "provide
systematic ways of understanding our own predicaments, answering our own questions, and of
helping us as communities to solve our problems and develop ourselves" (Smith, 1999, 193).

3 For an interesting discussion of how language affects the creation and/or adoption of identity, please see Natalie Beausoleil (1996) article
in Femmes francophones et pluralisme en milieu minoritaire.
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Other indigenous and marginalized groups can use Smith's work to develop and refine their own
research projects and strategies. Further, feminist researchers with privilege can build on Smith's
ideas to avoid producing work that perpetuates marginalization and colonization. Smith's strategic
directions for Maori research (Smith, 1999, 192) have many similarities with those already identified
by the different feminist/participatory research communities working in Canada and elsewhere.
Some of these include:

= determining a group's own research needs and priorities;

« defining how research should continue (see also Williams, 2000; HREC, 1998; Macaulay, 1998;
Merrifield, 1997);

e training a group's own researchers (see Merrifield, 1997);

e discussing and developing culturally appropriate ethics (see also Cottrell, 2001; HREC, 1998;
Macaulay et al, 1998);

= continual development of culturally sympathetic methods (see Delgado Bernal, 1998; Williams,
2000; Macaulay et al, 1998; HREC, 1998; Ruggeri Laderchi, 2001);

e continued collaboration with our own diverse tribal links and communities (Castelden &
Kurszewski, 2000);

= development and dissemination of literature by a group on their research;

 continued reflection, evaluation, and critique of ourselves as a community of researchers (see
Castelden & Kurszewski, 2000); and

= extending the boundaries for Maori (and for other indigenous peoples).

Tuhiwai Smith notes that many of the methods she describes as supporting indigenous practice
come from feminist and participatory models. These include claiming, testimony, storytelling,
celebrating survival, remembering, indigenizing, intervening, revitalizing, connecting, reading, writing,
representing, gendering, envisioning, reframing, restoring, returning, democratizing, networking,
naming, protecting, creating, negotiating, discovering, and sharing (Smith, 1999, 143-161).

While Smith looks at Maori research experience and strategy, Dolores Delgado Bernal develops
another understanding of educational research and method. Her approach comes from her
experience as a Chicana, or a woman of Mexican background. Delgado Bernal (1998) points out
that liberal feminist theory focuses almost exclusively on patriarchy and similarities in women's
experiences. This approach doesn't address how institutionalized racism and classism, as well as
sexism, affect working class Chicanas. It is useful to point out that many Black women also feel the
same way. That is, they believe emphasizing common or shared experience means important
information that comes from looking at their own personal experience as Black or poor women is
left out (Bowes, 1996, 2).

In particular, Delgado Bernal identifies how educational systems support Western privilege. As a
result, this means any research coming from this perspective does the same thing. For Chicanas, this
is more than a discussion of how feminist researchers create knowledge, but a fundamental and
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intuitive understanding of power, ethics, politics and survival (Delgado Bernal, 1998, 1). We must ask
what happens when researchers ignore or leave out questions about race and class from the
research equation. Researchers will find it difficult to examine in any useful way the particular needs
of any group of women except for those who do not experience racism and classism. It is important
that any work done in analyzing the information collected throughout a research project look at how
the results change when these issues are included.

Researcher identity

Another issue needing a closer look is the role of researcher identity.VWe can consider this in several
ways. Tuhiwai Smith raises some interesting issues when she discusses the challenges and benefits of
Insider/Outsider perspectives from her own personal experience. This is sometimes difficult ground
to cover. As a Maori, she has entry into her community, but as a researcher, she is suspect. Canadian
researchers Heather Castleden and Denise Kurszewski, one Non-Aboriginal and the other
Aboriginal, describe similar experiences in developing and carrying out a research project in four
Aboriginal communities.

Castleden and Kurszewski found that an Outsider might not be able to access certain kinds of
information that would be available to an Insider. On the other hand, they also found that the
Outsider might be able to see some aspects of community dynamics that an Insider might miss
because they were too close to the scene. During the research project, the two documented their
ideas and thinking about Insider/Outsider perspectives. They also participated in an extended
conversation about their dual roles. The two concluded researchers could deal with being an Insider
or an Outsider by making sure they kept talking during the research process. In this way, any
problems that developed could be discussed as they happened. The result was the development of
a more holistic understanding of the information they collected (Castleden and Kurszewski, 2000).

The discussion about Insider/Outsider roles is part of a bigger question. Can a member of one
identity group ethically and truthfully research another identity group’s experience? Tuhiwai Smith
(1999), Delgado Bernal (1998) and Castleden and Kurszewski (2000) all suggest that it is possible
but not necessary desirable depending upon the circumstances. Tuhiwai Smith points out that there
are certain situations where non-indigenous researchers can participate in the indigenous research
process. She concludes that focusing too much on identity politics could stall or interfere with the
project development. Bowes shares a similar view.

At the same time, though, many researchers have identified the potential for harm. A researcher's
lack of sensitivity and knowledge could mean they would ask inappropriate questions. Or they could
fail to think about how certain communities share information through family and clan lines. As the
Non-Aboriginal researcher, Castleden learned that negotiating permission from the community
experts and leaders was essential. She also learned that becoming an active member of the
community before starting her research project was helpful in getting to know the people and the
issues they faced.
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Whatever the perspective of the researcher, it is important

= to acknowledge it
« to identify how it affects or may affect the researcher and the research process, and

= to develop and implement strategies that may help move the project forward or help reduce the
negative impacts Insider/Outsider status may bring.

As Castleden and Kurszewski emphasize, communication, dialogue and reflection are key to working
with these issues.

Ethics

Sometimes we need to look further than our own research project and the community in which
we work. We may have had discussions about Insider/Outsider perspectives. WWe may have
developed a useful and productive working relationship with everyone in the research project.
We also need to think how others outside of this relationship see our work. Feminist activist bell
hooks notes: "When we write about the experience of a group to which we do not belong, we should
think about the ethics of our action, considering whether or not our work will be used to reinforce and
perpetuate domination" (hooks, 1989, 43).

Tuhiwai Smith extends hooks' idea to include the idea of cultural safety as part of ethical research
practice. She suggests Maori researchers have concerns that the outcomes may not be culturally safe,
even when researchers use culturally sensitive methods (Tuhiwai Smith, 1999, 184). In these cases, a
research project could have an advisory or supervisory body to make sure the process reflects Maori
principles. However, this advisory body is not the same as those traditionally associated with research,
such as the ethics review committee. According to Tuhiwai Smith, the advisory group carries out its
work within a specific Maori framework and indigenous research methods.

We can look at a Canadian model, the Kahnawake Schools Diabetes Prevention project, for
similarities to the Maori model4. Macaulay (1998) shows how researchers worked with the
Aboriginal community to develop a Code of Research Ethics. This Code incorporated Aboriginal
culture and philosophy to guide the sharing of power and decision making throughout the research
project. The document that resulted from this work includes:

e a policy statement which ensures that cultural values, perceptions and expectations of the
Aboriginal community are included to respect Aboriginal sovereignty;

= the principles of participatory research, which defines the roles and also supports the
development of research policies and culturally sensitive methods;

4 You may find it useful to read “Ethics in Research Involving Aboriginal and Torres Strait Islander People" by the Murdoch University Human
Research Ethics Committee, located at wwwadmin.murdoch.edu.au/research/ethics/hrec/absethics.html (1998, updated 2001). It contains
similar parts to the Canadian model discussed here. Another useful article is "Cultural Authorisation of Research in Aboriginal Education:
A Case Study (Harslett, 1998). It contains a very interesting discussion of cultural authorisation, ownership, and research integrity. Both
of these reports look at the experience of Australian Aborigines in research and education.
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« the differences between community-based and academic researchers;

« the obligations of the researchers and the community, which includes not only questions of
consent, confidentiality, and methods, but also a commitment to continuous consultation,
collaboration, active participation, the transfer of new skills and addressing health or social issues
which emerge as a result of doing the research;

= data ownership during the project and after the original project is over;
= the process of incorporating new investigators, and

e the procedure for joint dissemination of results including dissension if necessary (Macaulay,
1998, 106).

The researchers also note that the recommendations they made should not be automatically
adopted, or even imposed upon a group. Instead, the ideas of a code of research ethics should
be discussed and tailored to the specific needs of the groups involved in the research activity
(Macaulay, 1998, 108).

However, traditional, or academic-based, research has relied on ethics reviews committees. Often
they are institutionally based and have very specific requirements. Tuhiwai Smith and Macaulay
describe models particular to indigenous experience. They also come from a need to address issues
that develop during research and to respect indigenous knowledge and ways of working.
As Cottrell's work demonstrates, many feminists do not think it is useful or even desirable to use
university-based committees to review their community-based research work (Cottrell, 2001).

The participants in Cottrell's review reported that:

< institutional reviews made it difficult for community-based researchers to modify and revise their
processes as they proceeded with the research;

e institutional committees did not understand the methods and principles of participatory/
community-based research; and

e institutional processes did not provide or support the level of accountability community-based
researchers preferred in reporting back to participants (Cottrell, 2001, 23).

Community-based researchers will find Cottrell's article useful for its discussion of informal
community based research ethics reviews, how they work, and the benefits they provide to
community groups carrying out participatory research. In particular, Cottrell looks at how
representation of diversity and professional interests works in committees. She also considers why
it is important to make sure participation provides mutual benefits to the researchers as well as the
members of the advisory committee. For example, Cottrell describes how advisory committees
need representation from people who have lived the experience being researched.Yet at the same
time, the committee cannot tokenize the individual. Nor can they expect them to speak for
everyone in their community. In this way, researchers can begin to avoid what Cottrell calls "the
pitfalls of arrogance, racism, sexism and ageism" (Cottrell, 2001, 26).
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Finally Cottrell concludes that advisory committees have multiple value to researchers and
communities:

= advisory committees can provide a process for accountability in method, process, ethics
and outcomes;

= they can be a source of experiential as well as professional knowledge; and

« they can offer advice on addressing complex ethical issues, assist in problem solving, and be part
of the process for giving back to the community participating in the research project;

Cottrell points out that there are difficulties in working with an advisory committee on community
based research. However, it is necessary work if researchers wish to avoid causing harm as a result
of their research activities and processes (Cottrell, 2001, 30).

Collaboration/empowerment

Collaboration and partnership are words used frequently when we talk about participatory
research. Many funding agencies, especially those associated with federal and provincial governments,
expect individuals or groups applying for support to have partners in the project. Most researchers
agree that collaboration is a good strategy, especially with participatory feminist research. The main
advantage is that collaboration allows for many different perspectives to be shared. This leads to a
more complete understanding of what is being researched and what has been found (Burnett and
Rothschild Ewald, 1994).

Collaborative research does take time. It means making decisions, from what questions to ask to
how they are asked and by whom. It means consulting with partner groups, giving participants time
to reflect on their answers, sharing how their words have been used, and deciding who gets to write
or present the results. Sometimes groups wanting to do research feel they do not have time to do
this work because the funders have given them a short time to finish. Sometimes groups do not
know how to do this work. Or they may be afraid of what might come up and they are not sure
how to deal with conflict, either inside or outside the research process.

However, it would be unusual if any collaborative research project did not have some kind of conflict.
For the most part this is perceived to be helpful in that it provides opportunities for discussion, for
sharing ideas, and for building understanding (see Burnett and Rothschild Ewald, 1994; Cottrell,
2001). Conflict which is not dealt with or even acknowledged is not productive. The lack of process
is frustrating for groups wanting to collaborate and be inclusive. A useful guide to ethical feminist
research which is based on collaboration and participation is Feminist Research Ethics: A Process
(CRIAW, 1996).

A key factor in the kind of conflict arising in collaborative research comes from the power
relationships between the researchers and the researched. There are also power issues connected
to who is providing the financial support, where the project is housed, and what happens to the
research after the project is over. Tuhiwai Smith, Brayton and others discuss useful models for dealing
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with these issues. However, as Brayton points out an important ingredient in successful collaboration
in feminist research is a commitment to the participants in the research (Brayton, nd, 5). This
commitment can take the shape of.

e consciousness raising for research participants

e giving women the space to question and critically assess their experiences (Brayton, n.d., 5;
Cottrell, 2001); and

e recognizing the connections and the links between women's experiences and events in
society and the world.

For Brayton, Cottrell and others, this process of connecting and linking in the research leads to
empowerment and transformation. As we discussed earlier, change, understanding, experience,
listening, and connecting are major parts of feminist action research.

For Alison Bowes (1996) empowerment poses a problem. That is, it isn't always obvious what
researchers mean by empowerment in action research projects. Most importantly, we aren't sure
either about what we will gain if the research is designed to empower the researched. As part of
her own evaluation work, Bowes reviewed the idea of empowerment, especially the uncritical
acceptance of empowerment as a goal of action research. She fears this will lead to "increasing the
arrogance of research, as researchers may believe they have the power to emancipate, by giving
power" (Bowes, 1996, 5).

Bowes also identifies the challenge of negotiating power between the researched and the
researcher(s) in a research project. There is potential for disempowering the researcher in terms of
loss of control over her work, or being led to make conclusions or interpretations she feels are
wrong or unethical. For example, the participants in the research can create tension by the kinds of
choices and decisions they make. This tension can be complicated by race and gender dynamics
(Bowes, 1996, 7).This is an important issue since it raises more questions than it answers. When we
bring issues of race, class and location into the research equation, the potential for different
interpretations increases (see Brayton, n.d.). As Bowes concludes. "The power to define is particularly
important since this lies at the root of decisions about what to research, how to research it, and how
to interpret and communicate results" (Bowes, 1996, 14).

Communication

With communications technology making it possible for more people to become their own
publisher, how we share the results of the research becomes quite complicated. Traditionally
researchers write up their results into papers and present them at conferences or publish them in
journals or books. A key part of this process is that the reports are reviewed by people like the
researchers themselves, not necessarily the research participants. The peer review process, as it is
called, is valued very highly by academic and other institutional researchers.

Community-based researchers do not usually use those routes, partly because they haven't had
access to them, and partly because community-based researchers have a different audience and a
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different purpose in mind for sharing the information they collect in research. Some different ways
community-based researchers have shared their results are:

« using stories from the community to create a book

e writing plays

e creating videos

e giving puppet shows

 publishing a pamphlet or booklet

* giving workshops

There are many different ways to communicate the results of the research project. However, some
are more successful than others. The IDRC provides some very good ideas in their workshop
summaries published on the IDRC website (www.idrc.ca). According to their work, communication
strategies for feminist projects need to consider the following:

« is the idea participatory (can more than one woman be part of the communication action);

< how will the idea promote, support and give value to women's knowledge and experience;

= is there enough time for women to participate, or to learn how to participate;
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< how can women ensure traditional folk communications reflect their experience/teaching; and

e how can existing communications networks and structures in women's groups be used to
share/distribute information (Adjibade et al, 1996).

In Elayne Harris's report on the role of participatory development communications, she says
effective participatory strategies come from specific situations (Harris, 1996). As a result, researchers
need to be careful they don't assume that what will work in one area will automatically work in
another. However Harris says that there are common elements to successful strategies, including:

= choosing the methods that best suit the audience/community;
« using a facilitator to get the process going; and

= consulting with, but not relying on or giving over to, communications professionals people.

Badovinac (1998) writes that an important part of communications is advocacy and a sense of
ownership. She defines advocacy as "a process for changing the status quo" and one that "is based
on protecting the rights of individuals" (Badovinac, 1998). While her comments come from a public
health background; her suggestions are useful to feminist researchers:

= |ook at what is the best way to build institutional/organizational commitment to the change or
action wanted (sometimes using other routes rather than the most obvious one can help);

* keep on top of what is happening in your community by monitoring the problem stream, the
solution stream, and the political stream (sometimes changes in these areas can create a window
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for something else to happen, or for the research results to be used/promoted in a different way);

= approach communications/advocacy with the same care with which you developed your research
methods and processes. Create a plan as the research progresses to identify possible strategies,
opportunities, methods, and content;

= develop relationships with people who make decisions. Invest in it as a long term strategy.
e recruit participants, supporters, friendly contacts to help spread the word;

e create a toolbox of skills and strategies, including those using new technologies. Speed and
currency are essential.

Conclusion

In the beginning of this paper, we began by defining feminist research and research practice. Through
this review of recent writing on feminism and research methods, we can see that as our work
evolves and our understanding of different issues expands, feminist research practice remains
focused on several key areas. participation, process, ethics, and change. Two important concepts
linking the different views discussed in these key areas are identity and community. Creating research
from a feminist perspective is exciting, challenging and rewarding. It seems appropriate to conclude
our review with this statement from Jeanne Henriquez (2000):

For a PAR to be successful first of all we need to believe it can be successful. With
the inner eye we have to see the evidence of things that are not there yet. It is called

faith in our vision.( ... ) We need to open ourselves as researchers to change within
the process. The fusion of mind and heart process should be within the research. ’ ’
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These are resources about how to do research (especially participatory action research), and how
to communicate and act on research. Some of these resources have been recommended by forum
and workshop participants, others are known to CRIAW, others were obtained from a search.

How to put together a research project

ABBEY-LIVINGSTON, D. (1982) Enjoying research? A how to manual on needs assessment. Toronto: Ontario Ministry of
Tourism and Recreation.

[A Forum participant says, “Sounds weird, but it is actually quite good - very practical *how to0"”]

ARSENAULT, Denise and Dianne MORRISON-BEEDY (1999) Practical advice for planning and conducting focus groups.
Nursing Research, volume 48, number 5, September-October, pages 280-283.

BARNSLEY, Jan and DIANA ELLIS (1992) Research for Change: Participatory Action Research for Community Groups.
Vancouver:Women's Research Centre.

BEACH CENTER on Families and Disability: www.beachcenter.org
[Engages in participatory action research to change policy and has a factsheet on PAR]

CANADIAN RESEARCH INSTITUTE FOR THE ADVANCEMENT OF WOMEN (1996) Feminist Research Ethics: A
Process. Second edition. Ottawa; Canadian Research Institute for the Advancement of WWomen.

[Questions to think about when you are constructing research as a team, including how the team will work
together, resolving conflict, funding, accountability, impact on women of the research process, methodology,
credit, evaluation, and more.]

DESIGNING A FEMINIST ACTION RESEARCH PROJECT: www.uwo.ca/violence/design/design.htm

[This detailed guide is offered online by the Centre for Research on Violence Against Women and Children
in London, Ontario.]

FOOTE WHYTE, William (1991) Participatory Action Research. Newbury Park, California: Sage Publications.

GELINAS, Arthur et Raymonde BRIERE (1985) La recherche-action: ses méthodes, ses outlis conceptuels et son cadre
d'analyse, Québec, Conseil québécois de la recherche sociale.

GLUCK, Sherna Berger and Daphne PATAI (1991) Women’s Words, Women's Words, Women's Words: The Feminist Practice
of Oral History.

GOVYETTE, Gabriel et Michelle LESSARD-HEBERT (1985) La recherche-action: ses fonctions, ses fondements et son
instrumentation, Québec, Conseil québécois de la recherche sociale.

HALL, David and Irene HALL (1996) Practical Social Research: Project work in the community. London: Macmillan.

HAMMERSLEY, M and P ATKINSON (1983) The process of analysis. Ethnography Principles in Practice. London & New
York: Routledge.

INSTITUT CANADIEN DE RECHERCHES SUR LES FEMMES (1996) Ethique en matiére de recherche féministe: un
processus. Ottawa: ICREF.

[Questions to think about when you are constructing research as a team, including how the team will work
together, resolving conflict, funding, accountability,impact on women of the research process, methodology,
credit, evaluation, and more.]
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JACOB, André (1984) Guide méthodologique pour la recherche et 'action sociale, Montréal, Edition nouvelle frontiére.
KEMMIS, Stephen and Robin MCTAGGART (1988) The Action Research Planner.

KIRBY, Sandra Sandra KIRBY and Kate McCKENNA (1987) Experience, research, social change: Methods from the Margins.
Toronto: Garamond.

KROGH, Kari and Lenka PETRIC (1994) Choice, Flexibility and Control in Community Research: A Guidebook. Canadian
Association of Independent Living Centres.

LAVOIE, Louisette, Danielle MARQUIS, et Paul LAURIN (1996) La recherche-action: théorie et pratique: manuel
d'information, Sainte-Foy (Québec), Presses de I'Université du Québec.

MAGUIRE, P (1987) Doing Participatory Research: A Feminist Approach. Amherst, Massachusetts: Center for International
Education.

McNIFF, Jean (1992) Action Research: Principles and Practice. London, New York: Routledge.

PATTON, Michael Quinn (1990) Qualitative Evaluation and Research Methods, 2nd Edition. Newbury Park: Sage Publishing.
[A useful source for evaluation research and qualitative data collection methods and analysis.]

RESOURCES FOR MEETING AND GROUP PROCESS: www.infoteam.com/nonprofit/nica/meeting.html

[List of web sites, books, articles, audiotapes, and other resources on facilitating groups, consensus-building,
running effective meetings, resolving conflict.]

WOMEN'S RESEARCH CENTRE (1987) Action Research for Women’s Groups. Vancouver: \WWomen's Research Centre.

[A useful kit with papers on designing an action research project step-by step, carrying it out and
communicating the findings.]

Communicating and acting on research

DAVID SUZUKI FOUNDATION: www.davidsuzuki.org

[Has excellent, detailed communications (media and lobbying) tips on climate change, which can be applied
equally to any issue.]

TOOLS FOR CHANGE: www.toolbox.org/intro.ntml

[How-to guide on starting a community initiative, collaborating with others, communicating your message,
evaluating your efforts and maintaining the initiative in the long-term.]

Writing proposals

ATLANTIC HEALTH PROMOTION RESEARCH CENTRE AND THE MARITIME CENTRE OF EXCELLENCE FOR
WOMEN'S HEALTH (1999) Guidelines for Preparing Research Proposals: Navigating the Road to Success. Halifax: Atlantic
Health Promotion Research Centre.

[Excellent resource which includes far more than tips on writing funding proposals: It also briefly reviews
the entire research process and provides a list of resources for proposal writing and funding sources.
Geared toward doing health research in the Atlantic provinces, but the proposal tips are applicable to any
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kind of research project. Available from the Atlantic Health Promotion Research Centre at (902) 494-2240,
the Maritime Centre of Excellence for Women's Health at 1-888-658-1112, or online at two locations:
www.medicine.dal.ca/mcewh or www.medicine.dal.ca/ahprc]

BARKER, Alan, and Firoze MANII. (2000) Writing for Change: An Interactive Guide to Effective Writing, Writing for Science, and
Writing for Advocacy. CD-ROM. Ottawa: International Development Research Centre. $32.50 US. Ordering info: Phone
1-800-232-0223, fax: 703-661-1501, e-mail: styluspub@aol.com

[This is an interactive CD-ROM designed to teach core skills of effective writing, including how to write for

scientific publication, and how to write for advocacy. It contains practical exercises and examples from the

field of international development.]

BASIC ELEMENTS OF GRANT WRITING
www.cpb.org/grants/grants.writing.html

GRANTS DEVELOPMENT SUMMARY: DOS AND DON'TS OF GRANT WRITING
http://gamstcweb.gisd.k12.mi.us/gisd/Dos_and_donts_Chart.htm

GUIDE TO COMPLETING A RESEARCH PROPOSAL
wwwi.idrc.ca/institution/proposition_e.html#GUIDE

HALL, M.S. (1998) Getting Funded: A Complete Guide to Proposal Writing (3d edition). Portland, OR: Continuing Education
Publications, Portland State University.

HELPFUL HINTSTO GRANT GETTING
www.uth.tmc.edu/ut_general/research_acad_aff/ors/ffn/9706/art697.htm

10-POINT PLAN FOR STANDARD GRANT FUNDING PROPOSAL
www.seacoastweh.com/resource/grantl.htm

10 THINGS TO DO BEFORE YOU WRITE A GRANT PROPOSAL
www.ascd.org/services/grantinfo/tip.ntml

Funding sources

BIG ONLINE: www.bigdatabase.com

[Big Online is a Vancouver-based for-profit organization that digs up info on Canadian and American
foundation and corporate sources of funding, as well as Canadian government programs. You can
arrange for a free tour of the database. It is very expensive (over $1,000) to subscribe.]

CANADIAN CENTRE FOR PHILANTHROPY. (1996) Canadian Directory to Foundations. 9th edition. Toronto: Canadian
Centre for Philanthropy.

DIRECTORY OF CORPORATE GIVING IN CANADA. (1996) Vancouver, B.C.: Rainforest Publications.

THE FOUNDATION CENTRE: http://fdncenter.org - (no “www”) provides direct links to numerous private and
corporate foundations. It puts out an e-mail newsletter several times per month.

GRANTMAKERS IN CANADA: FOUNDATIONS AND CORPORATIONS.
www.fundsnetservices.com/philanthropy/_canada01.htm

MORRIS, Marika and Susannah BUSH (2001) Funding Sources for Research on Women/Sources de financement pour la
recherche sur les femmes. Ottawa; Canadian Research Institute for the Advancement of Women.
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[This book lists 93 federal and provincial granting programs, foundations, research institutes and
corporations open to giving money toward research on issues important to women's equality. It contains
sources one would not necessarily think of in the long and hard search for funds. It also contains a section
of recommended resources: publications, internet sites and organizations which are gateways to further
information about funding sources and how to access them.

Ce guide contient une liste de pres d’une centaine de programmes de subvention fédéraux et provinciaux,
de fondations, d'entreprises et d'instituts de recherche préts a accorder des fonds pour la recherche sur
des sujets importants pour I'égalité des femmes. Il comprend des sources auxquelles on ne pense pas
nécessairement dans nos longues et dures quétes de financement. Il contient aussi une section de
Suggestions de ressources; publications, sites Internet et organisations donnant acces a de plus amples
renseignements sur les sources de financement et comment y accéder]

PHILANTHROPY JOURNAL ONLINE: www.philanthropy-journal.org/links.cfm

WOMEN'S FUNDING NETWORK: www.wfnet.org

Issues in participatory action research

ALTORKI, Soraya and Camillia FAWZI EL-SOLH (1988) Arab Women in the Field: Studying your own Society.

ARCHIBALD, Linda and Mary CRAKOVICH (1995) Intimate Outsiders: Feminist Research in a Cross-Cultural
Environment. In Sandra Burt and Lorraine Code (Eds.) Changing Methods: Feminists Transforming Practice, pages 105-125.
Peterborough, ON: Broadview Press.

BRITISH LIBRARY FOR DEVELOPMENT STUDIES, ELDIS RESOURCES ON PARTICIPATION:
http://ntl.ids.ac.uk/eldis/pra/pra.htm

[Manuals, web sites, databases, bibliographies, organizations and networks, discussion lists on participation
particularly within a development context.]

BROAD, Gayle and Linda GORDON. (2001) Participatory Action Research: Feminists Conducting Research. In Gabrielle
Lavigne, Tricia Burke, and Manon Lemonde (Eds.) Feminist Definitions of Caring Communities and Healthy Lifestyles, pp. 107-
117. Sudbury, ON:Your Scrivener Press.

[These two feminist researchers conducted a two-year study in a small community in northern Ontario
about employee participation in the community and in a company recently bought out by the employees.
This article contains their insights about doing feminist participatory action research with mainly men in a
male-dominated workplace, the application and benefit of feminist approaches outside of “women’s issues”,
the benefits to the participants such as better family life following the research projects training of
participants in communication skills, and the importance of building informal partnerships and
relationships.]

COTRELL, Barbara and Stella LORD. (1995) Feminist Action Research: Some Issues in Practice and Process. Project Report
for the Women'’s Program, Human Resources Development Canada. Halifax: CRIAW Nova Scotia.

[An excellent report based on focus groups of problems and process issues in feminist action research.]

COTRELL, Barbara, Stella LORD, Lise MARTIN and Susan PRENTICE. (1996) Research Partnerships: A Feminist Approach
to Communities and Universities Working Together. Ottawa: Canadian Research Institute for the Advancement of Women.

[This report contains four case studies from different parts of Canada (BC, Ontario, Quebec, Nova
Scotia)of feminists in community organizations and academic settings working on research together.
Strategies for successful partnerships are identified.]

DAS-GUPTA, Tania (1987) Involving immigrant women: a case of participatory research. Canadian Woman Studies
volume 8 (number 2) Summer, pages 14-16.
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DESCARRIES, Francine et Christine CORBEIL (1993) Recherche-action et questionnements féministes. Cahiers réseau de
recherches féministes. Montréal: UQAM.

[Essays on action research methodology and feminist action research, including issues such as collaboration
with women'’s committees of unions, religious institutions.]

FALS-BORDA, Orlando (1998) People’s Participation: Challenges Ahead. World Congress of Participatory Convergence in
Knowledge, Space and Time, Categena de India, Colombia, 1997. London: IT publications.

FRIDERES, James (1992) A World Of Communities: Participatory Research Perspectives. Toronto: Captus Press.

GUIIT, Irene and Meera Kaul SHAH (1998) The Myth of Community: Gender Issues in Participatory Development. London:
Intermediate Technology Publications.

HILL, M (1997) Participatory research with children. Child and Family Social Work. Volume 2 (number 3) pages 171-183.

[Much early social work research tended to be about children rather than including them directly. This
article outlines how to make children participants in research on them and provides methodology for that
purpose ]

HOLLAND, leremy and James BLACKBURN. (1998) Whose voice? Participatory Research and Policy Change. London:
Intermediate Technology Publications.

HOLMAN, Bob (1987) Research from the Underside. British Journal of Social Work volume 17, pages 669-683.

[A very readable description of the need, purpose and methodologies of participatory research by/for low-
income people. Although the methodologies are not gender-sensitive, the author draws on women's
perspectives.]

KINNAIRD,Vivian and Bala HYMA (1993) In search of working models of gender sensitive participatory research.
Environments, volume 22 (number 1) pages 9-20.

[Primarily a theoretical view looking at gender-sensitive participatory research in developing countries.]

LAW, Mary (1993) Changing disabling environments through participatory research. Canadian Journal of Rehabilitation,
volume 7(number 1) pages 22-23.

LESSARD-HEBERT, Michelle (édition 1997) Recherche-action en milieu éducatif: guide méthodologique pour la réalisation de
projets individuels, Montréal, Editions nouvelles.

LIU, Michel (1997) Fondements et pratiques de la recherche action, Paris, L'Harmattan.

McWILLIAM, Carol (1997) Using a participatory research process to make a difference in policy on aging. Canadian
Public Policy, volume 23 (Spring 97) pages 70-89.

[Although this paper contains good ideas on setting up advisory structures and dissemination of research,
it is written in an inaccessible way and talks about “stakeholder involvement” rather than ownership of
research.]

OLLIVIER, Michéle et Manon TREMBLAY (2000) Questionnements féministes et méthodologie de la recherche. L'Harmattan.

[Louvrage présente quelques éléments essentiels de la réflexion féministe actuelle sur la méthodologie de
la recherche en sciences humaines et sociales. La premiére partie discute des principes qui sous-tendent la
recherche féministe et aborde les questionnements contemporains sur I'éthique, 'épistémologie et
linstrumentation. La seconde partie présente quelques outils destinés a faciliter la recherche en études des
femmes et dans les autres disciplines des sciences humaines et sociales, y compris les sources
documentaires et les ressources électroniques.]
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PARK, Peter (Ed.) (1993) Voices of change: participatory research in the US & Canada. Toronto: OISE Press.
RESWEBER, Jean-Paul (1995) La recherche-action. Paris: Presses universitaires de France.

RISTOCK, J. And J. Pennell. (1996) Community Research as Empowerment: Feminist Links, Postmodern Interruptions. Toronto:
Oxford University Press.

SLOCUM, Rachel, Lori WICHHART, Dianne ROCHELEAU, Barbara THOMAS-SLAYTER (Eds.) (1995) Power, Process and
Participation: Tools for Change. London: Intermediate Technology Publications.

[A discussion of the context and practicalities of participation strategies for international development,
which provide food for thought for participatory action research within any oppressed community.]

SMITH, Linda TUHIWAI SMITH (1999) Decolonizing Methodologies: Research and Indigenous Peoples. London & New York:
Zed Books.

[The Aotearoa (New Zealand) author discusses Maori who engage in research within the academy and
the frameworks of western theorisms, and pathways beyond this - indigenous ways of knowing and doing,
methodologies and research agenda.]

SMITH, Susan; Dennis WILLMS and Nancy JOHNSON (1997) Nurtured by knowledge: learning to do participatory action-
research. New York: International Development Research Centre Canada, The Apex Press.

[This book describes the struggle to build on a 25-year approach to democratic social change and personal
growth known as participatory action-research (PAR).This approach is based on the principle that people
have a universal right to participate in the production of knowledge that directly affects their lives. The book
looks at PAR in Canada, India, Africa, and Latin America, projects as helping farmers, women's health
services, ethnographic research, community development, and community hospital services.]

SOHNG, Sung Sil Lee (1996) Participatory research and community organizing. Journal of Sociology and Social Welfare,
volume 23 (number 4) pages 77-97.

[The paper is a theoretical examination of the political economy of knowledge production in an increasingly
privatized, postindustrial world of knowledge society. This analysis is linked to the emergence of
participatory research movements. The study argues that the participatory approach to community
research offers epistemology and methodology that address people, power, and praxis in our postmodern,
information society]

TARASUK, Valerie and Shelley HILDITCH (1998) “Redefining Research Relationships: Discussion of Methodology in a Study
of Nutritional Vulnerability and Household Food Insecurity” Department of Nutritional Sciences, Faculty of Medicine,
University of Toronto.

[In this study of women food bank users, low-income women many of whom were former food bank users
and had no previous research experience, were trained as researchers.They helped to design the research
instruments, recruited the participants and conducted the research.This paper is about that experience.]

VOCATIONAL AND REHABILITATION RESEARCH INSTITUTE, Calgary, Alberta: www.vrri.org/cnfvic2.htm

[Nilima Sonpal-Valias and lJanet Pringle’s presentation on “Linking Research to Practice: Participatory
Approaches to Understanding the Health of Women with Disabilities” - excellent discussion of
participatory action research as a model and its challenges and benefits.]
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Participatory action research networking opportunities

ACTION LEARNING, ACTION RESEARCH & PROCESS MANAGEMENT ASSOCIATION INC.:
www.imc.org.uk/imc/apc-1996/papers/ali-leaf.htm

[A network of people interested or involved in using action learning or action research to generate
collaborative learning, research and action to transform workplaces, schools, communities, voluntary
organizations, government and business. Publishes a networking directory, an Action Research Case Studies
Newsletter, booklets and monographs.]

NETFEMME: www.cam.org/~cdeacf/netfemme/etudes.html
[Etudes et recherches féministes, outils de recherche ]

PARNET: PARTICIPATORY ACTION RESEARCH, based at Cornell University: www.parnet.org

[Has an archive of full-text documents, offers an electronic forum, a list of consultants and people working
in PAR, and other web sites. You can sign up for electronic reminders of PAR events internationally or in
your area. Ce site web a aussi des ressources en francais.]

PAR-L: www.unb.ca/PAR-L

[A Canadian Electronic Feminist Network. The web site provides info on how to subscribe. This is a great
way to let feminists across the country know about your research, and a forum to ask for advice and
contacts that can help you.]

PARTICIPATORY DEVELOPMENT FORUM / LE FORUM SUR LE DEVELOPPEMENT PARTICIPATIF:

[A network dedicated to promoting a philosophy of participation that advocates for people's capacity and
right to define and control their own development in order to achieve social justice and equality. A hub of
information, e-mail lists, discussions.

Un réseau dédié a promouvoir le développement participatif au Canada et a I'étranger. Ce site web offre
de l'information, des list-serves, et des discussions.]

RESEAU DES CHERCHEURES FEMINISTES DE L'ONTARIO FRANCAIS (RCFOF):
www.francofemme.org/rcfof/index.html

[Obijectifs: Encourager, développer et rendre visible la recherche sur les questions concernant les femmes
francophones de I'Ontario, en y privilégiant une approche féministe; Favoriser les projets collaboratifs de la
recherche de base, la recherche-action, l'intervention portant sur les femmes francophones de I'Ontario;
Briser I'isolement des chercheures francophones; Contribuer de diverses fagons a la formation de nouvelles
chercheures féministes.]

WOMEN'S RESEARCH CENTRE, Vancouver, BC: www.wrc.bc.ca

[The Women's Research Centre is a community-based, feminist organization with a focus on action
research to make visible women's experience as the basis for action for change.]
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RECENT PUBLICATIONS

Research Tools

1. Funding Sources for Research on Women/Sources de financement pour la recherche sur les femmes, compiled by Marika
Morris and Susannah Bush with Rachel C6té and Natasha Beg, March 2001.

[Price: $20 (non-members); $16 (members)]

2. AResource Guide: For Women's Studies Practica: Students Linking Academe and Community by Alma Estable & Mechthild

Meyer with Roxana Ng, March 2000.
[Price: $12 (non-members); $10 (members)]

3. Manitoba Struggle for rights: Leshians and their families by Sandra Kirby, with Heidi Streu, Susan Riley and Janet Simpson,

April 2000.
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Voix féministes/Feminist VVoices

FV No. 12 - University Students explore Feminist Issues, Editors: Ellen
O'Reilly and Eliane Leslau Silverman, September 2001.

[Price: $13,95 (non-members); $10,95 (members)]

FV No. 11 - Seen but not heard: Aboriginal Women and Women of
Colour in the Academy, Editors: Rashmi Luther, Elizabeth Whitmore
and Bernice Moreau, June 2001.

[Price: $13,95 (non-members); $10,95 (members)]

FV No. 10 - Invoking Community: Rethinking the Health of Leshian
and Bisexual Women by Natasha Bailey, Maria Gurevich and
Cynthia Mathieson, February 2000.

[Price: $10 (non-members); $8 (members)]

VF No 9 - Le corps en téte, Les jeunes femmes s'expriment, sous la
direction de Sara Torres, octobre 1999.

[Prix 113,95 $ (11,95 $ + 2 $ frais de poste)]

FV No. 8 - That Body Image Thing:Young Women Speak Out, edited
by Sara Torres, October 1999.

[Price: $13.95 ($11.95 + $2 postage)]

VF No 7 - La recherche sur les leshiennes : Enjeux théoriques,
méthodologiques et politiques sous la direction de Denise Veilleux,
avril 1999.

[Prix : 10 $ (non-membres); 8 $ (membres)]

FV No. 6 - Making New Feminisms: A Conversation Between a
Feminist Mother and Daughter by Marilyn Porter and Fenella
Porter, March 1999.

[Price: $10 (non-members); $8 (members)]
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RECENT PUBLICATIONS (contd)

Feminist Voices/Voix féministes

These current papers include scholarly research, action
research,commentary and analysis from a feminist perspective
in both French and English. All papers are reviewed through a
blind review process. Papers may be on any topic, although
CRIAW may suggest themes, from time to time, to encourage
new directions in feminist research. If you are interested in
submitting a manuscript for publication, please visit our
Website at www.criaw-icref.ca to find out more about the
most recent call for papers in this series.

CRIAW AUTHOR'S GUIDELINES

CRIAW does not review submissions which are under consi-
deration elsewhere.

This French and English monograph series publishes scholarly
and action research from a feminist perspective by Canadian
authors.

Aim: to add to the body of knowledge about women’s lives, to
stimulate feminist discussion of current issues and to bridge
the gap between university and community-based research.

Monographs: Feminist theory and empirical analysis of current
women’s issues both national and international. Inter-
disciplinary research is especially welcome.

Audience: Researchers, teachers, students, journalists and
activists.

Language: Written in English or French in clear and accessible
language which is free from sexism, racism, classism, homo-
phobia, ableism or ageism.

Format for submissions: 60-100 pages, typed, double-spaced,
with one inch margins, in 12 point font.

Submission: All manuscripts should be submitted on diskette
with four hard copies. All must have a title page but since they
are refereed in a blind review process, there must be no
identification other than the title of the article. A cover letter
must accompany the submission containing: the name(s) of the
author(s) and postal or electronic addresses, a biographical
note and acknowledgment of research support or credit.

Responsibilities of authors: After acceptance, revisions and
corrections are the responsibility of the author.Authors are to
provide an abstract of no more than 150 words and an
autobiographical note of 50 words. The author retains
copyright.

References: APA Style



