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in the community about Quebec’s anti-poverty legislation and how it came to be
enacted.

To give a bit of background information, in Quebec, a coalition of citizens and
communities worked together to draft a legislative proposal relating to poverty
and exclusion, which was then adapted and made in to law by the Quebec
National Assembly. With the enactment of the bill, came the recognition of
poverty and social exclusion as central policy priorities. Moreover, poverty and
exclusion were formally placed on the public agenda. The development was the
first of its kind and was made possible by the widespread support that it received
throughout the province.

Given that the Manitoba government had not previously taken steps to address
the issues of poverty and social exclusion, the community began to take action
by engaging with legislators, community leaders, diverse sectors and the public
at large on poverty and social exclusion in the Manitoba context. The main
message heard from Manitobans through the consultations was that small
adjustments to existing policies and programs are not enough and that the
province needs to take comprehensive and systemic action to reduce poverty
and increase social and economic inclusion.

According to Make Poverty History Manitoba this action should include:

e An integrated and coordinated approach to programs and services to
reduce both the incidence and the depth of poverty and social exclusion
and associated effects.

e (Gender and diversity analysis as part of all policy and program
development processes.

e [ong term and annual action plans designed and implemented with
participation from multiple stakeholders.

e Increased social investment reflected in Provincial budget expenses and
revenues.

e Targets, timelines, and benchmarks with ongoing monitoring and reporting
to ensure that objectives are being met.

e A multi-sectoral and cross-departmental authority to oversee progress and
make further recommendations.®°

The coalition outlined specific outcomes and actions relating to jurisdictional
areas of the province of Manitoba including housing, income security, labour
market, education, recreation, transportation, disability supports, health and
mental health. They also recognized the importance of increased investment and
action at the Federal level, because the impact of decreased federal spending on
social programs over the years has trickled down into the provinces and
territories, leaving many without economic and social security.
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The coalition is working towards developing realistic recommendations for the
government of Manitoba to reduce poverty in the province. Various research and
reports on the issues have been synthesized, in order to prepare accessible
discussion papers on poverty reduction.

To learn more about this initiative:
http://spcw.mb.ca/files/file/MPHM%20Discussion%20Paper%20081203.pdf

The Social Planning Council of Ottawa (SPCO):®"
Kids and Community Project

The Kids and Community project of the Social Planning Council of Ottawa (SPC)
was a participatory research and community development project with low
income families, Aboriginal families, families of diverse backgrounds, and families
where a parent was Deaf or had a disability. The goal was to improve inclusion in
early learning, healthy development and the transition to school. The project was
undertaken with five other social planning councils in Ontario, and supported by
Social Development Canada (Social Development Partnerships).

The project was led by a Parent Advisory Group comprised of parents who had
experienced exclusion. The project built parent-community partnerships to
encourage policy and program changes.

The project began with 23 focus groups with roughly 200 parents of young
children who were from groups who had experienced exclusion. From the focus
groups, participants defined inclusion and exclusion, highlighted what was
working well, and identified key strategies for improvement

Base on the input from the focus groups, the Parent Advisory Group developed
an action plan to address the most important barriers to inclusion. The action
plan had five key themes:

e Addressing fees and affordability (for school and recreation)

e Best practices for promoting respect and safety

e Supporting parent participation and decision making in school structures

e Strategizing on transportation barriers

e Improving access to information
The action plan included:

e supporting the capacity of parents from groups most likely to face

exclusion;
e addressing barriers which create exclusion; and
e developing inclusive policy and practices.

The project was very successful. The Parent Advisory Group (PAG) remained the

decision making body throughout, and was recognized in the community for their
insight and leadership on the project. Research participants were able to frame
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the understanding of the issues, rather than having the definitions imposed from
elsewhere. In addition, the project was successful in making concrete changes
related to most of the key themes.

The PAG hosted a full day forum to address the school fees challenge. This led
to the creation of an information sheet for parents on school fees available in six
languages, and widely distributed through Ottawa and even beyond; several
schools and school Boards revising their policies and practices with respect to
school fees to be more inclusive; the Provincial government including in its’
Poverty Reduction policy the need for all school boards to create inclusive
policies with respect to school fees, and an agency collaboration to increase the
availability of charitable school supplies for low income families.

A summary of the findings from the focus groups, and related information on
inclusion and exclusion of families with young children in the Ottawa area is
found in the report Is Everybody Here? Inclusion and Exclusion of Families with
Young Children in the Ottawa Area

The PAG hosted a very successful capacity building forum for immigrant families
with young children and small ethnocultural groups working with families, on the
topic of inclusion and the school system. Almost 100 people participated and
developed connections to support them in advocating for greater inclusion.

The PAG researched and developed a resource manual for parents, listing good
examples of inclusion strategies to share with school and community
organizations, strategies they could implement themselves as parents, without
funding. The information has been published in Good Examples: A Resource
Manual for Parents of Young Children.

Key elements in the success of the project were the strong leadership provided
by the PAG and their ability to identify general dynamics of exclusion as well as
the distinctness experienced by different groups and individuals, and the
provision of supports such as childcare, nutritious refreshments, materials in
multiple languages, transportation etc., to facilitate participation..

For more information, visit our website at
www.spcottawa.on.ca/AboutSPC CurrentActivities.htm

The Saskatchewan Intercultural Association (SIA):%?
SIA Poverty Forum, November, 2008

In 2008, the Saskatchewan Intercultural Association (SIA) hosted an event in
Saskatoon Saskatchewan, which examined the links between poverty and
racism. The project was established in support and in partnership with the United
Nations efforts to eradicate poverty around the world. The event focussed on the
International Human Rights Code, to show how poverty and racism violate the
code.
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The event consisted of a tribunal, followed by focus groups to explore the issues
in more depth. The tribunal involved testimonies from people with low incomes,
who shared their experiences of racism, discrimination and other difficulties
linked with poverty.

The focus groups which followed, discussed the truths about racism and poverty
as well as steps that could be taken by communities, leaders and government at
the local, national and international levels, to help eradicate the problem.

Focus group participants responded to eight questions:
1. What are the major contributing factors to poverty?

Here are a couple of the factors mentioned:

e There is a lack of affordable housing and childcare and some
people of colour have experienced discrimination from landlords,
making it difficult to rent housing.

e Many people of colour experience discrimination from employers in
job interviews because of their ethnicity, making it more difficult to
obtain employment.

2. Has economic globalization decreased or increased poverty?

Here are couple of the issues raised:

e Participants felt that in some ways globalization has increased
poverty and in other ways it has decreased it.

e In the North American context, many North American employees
are losing their jobs or experiencing less job security because many
jobs are being outsourced to other countries where manufacturing
costs are lower.

e Participants pointed out that globalization for some countries, has
meant an increase in new job opportunities.

3. Female headed households have been on the increase and according to
the International Labour Organization (ILO), one third of all households are
now headed by women. What are the consequences of these trends?

Here are a couple of the issues raised:

e Concerns were expressed about the wage gap between men and
women and also the higher risk for sole support mothers to fall into
poverty, compared to sole support fathers.

e |t is often difficult for sole support mothers to find permanent full-
time work.

4. How has HIV/AIDS and other health related problems impacted on
women’s lives and compounded their poverty?
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Here are a couple of the issues raised:
e Women all over the world are becoming at more risk of contracting
HIV. It was felt by participants that inequality was the main cause of
the trend.
e In some countries, women are subjected to unfair legal standards
and do not have the power to control their sexual activities, making
it difficult to practice safer sex.

5. What structural/systemic barriers currently exist that exacerbate
intergenerational cycles of poverty and racism?

Here are a couple of the issues raised:

e Participants felt that a possible underlying cause of poverty is lack
of education. Post secondary education is more likely to lead to a
higher paying career but many cannot afford it. Student loans are
available for some but they lead people into debt and are thus not
the best option for everyone.

e Children who grow up in ghettoized communities are more likely to
experience difficult circumstances because of the higher prevalence
of drugs and criminal activity.

6. What types of education/awareness raising strategies are needed to make
a difference?

Here are a couple of the suggestions made:
e Increased education for the public and for those experiencing
poverty and racism.
e Need for teaching and encouraging cultural pride to young
Aboriginal people and to immigrants, starting at the elementary
school level.

7. What can we do as a community to make a difference in terms of
alleviating poverty?

Here are a couple of the suggestions made:
e Large issues could be broken down into smaller more realistic
goals.
e Creating coalitions aimed at achieving particular goals could be
helpful. Strategies could be developed to engage the public and to
work with the government to make poverty a priority.

8. What can be done to alleviate or combat underlying causes of poverty and
racism?

Here are a couple of the suggestions made:
e Government action is very important.
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e All levels of government-local, provincial and federal can take a
leadership role and create the necessary infrastructure and
institutions targeted at alleviating poverty.

From these discussions a set of 4 recommendations were made with respect to
combating poverty and racism:

1. Greater emphasis on education for young people, and awareness for the
broader community.

2. Increased government funding and more government involvement in
programs and services that aim to alleviate poverty and racism.

3. More adequate and affordable housing and daycare.

4. Greater emphasis and strict enforcement of gender equality.

Community education activities for ex

loring intersectionality]

The following tools can be used to generate discussion about intersectionality.
There are lots of fun and interactive ways to explore this concept. This section
will look at three different activities that you can facilitate within your organization
or with other organizations or groups as community education tools. Two of the
activities are typically used as ice-breakers and the third activity is a more in-
depth, self reflection activity.

Intersectionality String Game

This game works well as an ice-breaker, although a participant in one of our
intersectionality workshops facilitated the game with a group of people as a more
in depth activity, where participants talked about their experience with exclusion.

Materials:
A ball of string/yarn and enough people to make it work (5 and up would probably
work best).

Length of the Activity:

The more people you have, the longer it will take. If you are looking for a quick
ice-breaker, it will probably take about 10 minutes or so but you may want to be
flexible with the time if people are taking a bit longer.

How it works:

1. Have participants gather in a circle.

2. Show participants the ball of yarn/string and explain to them that
everyone, including you, will be sharing something about themselves to
see how each person is connected. You will be exploring people’s
similarities and differences.

3. To get started, tell people that you will begin saying things about yourself.
Explain to people that once you start talking, if someone hears you say
something that she/he has in common with you, then that person should
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interrupt your dialogue and take over where you left off. For example, if
you both have kids or if you share a hobby in common.

4. Begin talking about yourself. Here is an example of something a person
might say: My name'is ..... and | recently graduated with a degree in Social
Work. | am a single mom with one daughter who is 5 years old. | was born
in Toronto and | moved to Ottawa when | was 10 years old. | have been
living here ever since. | love going to movies... You can choose what
kinds of things you would like to tell people about yourself. This is just one
example.

5. Once someone starts to elaborate on what they have in common with you,
hold on to a piece of the string with one hand and toss the rest of the ball
to that person.

6. Each time a new person has something in common with the current
person speaking, the ball of yarn should be tossed to that person. No one
should be letting go of her/his little piece of the string.

7. Once every single person is holding a piece of string, you can stop the
game. You may want to instruct people not to talk, once they have had
their turn. That way everyone will get a piece of string faster.

8. While people are still holding on to the string, you can point out how
complex and interwoven people’s experiences are. Point out the complex
weave of string and how it intersects at different points.

People are complex. We all have similarities and differences. We all have
identities and experience that interact and make us who we are. You can draw
attention to the various intersections of the string. This can then lead the group
into a discussion about what intersectionality is.

How Many of You....... exploring our own oppressions

Materials:
Enough people to make it work (5 and up would probably work best).

Length of the Activity:
Generally speaking, this activity takes 5 minutes or less.

How it Works:

1. Explain to participants that they will be taking a moment to reflect on their
own experience of exclusion and discrimination. Tell the group that you
will be naming different kinds of discrimination and asking participants to
respond in various ways to them. Reinforce that it is impossible to name
every single type of discrimination and that you apologize if something
gets left out. Assure the group that you will give them a chance afterwards
to let you know if you missed anything big. Also, it is important to mention
to participants that they do not have to reveal everything about themselves
and that it is their choice whether or not to respond to something.
Participants do not have to participate in an action that would reveal an
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aspect of their identity or experience that they are not comfortable sharing
with everyone.

2. Start the game by naming a type of discrimination and pairing it with an
action. For example, you might say-“If you have ever experienced
oppression or discrimination because of your gender, | want you to clap
your hands. Don’t stop clapping until the game is over.”

3. Once people start clapping, name another kind of discrimination and pair it
with a different action. You might say “If you have ever experienced
racism, | want you to stomp your left foot. If you are also clapping, don’t
stop. Some of you may now be clapping and stomping.”

4. Name another kind of discrimination and pair it with a different action. You
might say “If you have ever experienced discrimination because of a
disability, | want you to stomp your right foot.”

5. The game can continue in this fashion. You may want to have participants
shout or scream in the end, to let out some frustration. Keep in mind that
you will be limited in terms of how many different combinations of actions
people can do. Also, keep in mind your audience. If someone does not
have control over their leg movements, they won'’t be able to stomp their
feet, for example.

6. The goal of this activity is to get people thinking about the cumulative
impact of multiple discriminations/oppressions.

Invisible Backpack of Privilege Activity

This activity has been adapted from a concept developed by Peggy Mcintosh.
Peggy Mcintosh is a white feminist activist, who explored and wrote about her
own privilege as a white person in a paper entitled "White Privilege and Male
Privilege: A Personal Account of Coming to See Correspondences through Work
in Women’s Studies.” ®® Her idea was that often times, society refers to how
people are disadvantaged but does not often discuss how people are
advantaged and have invisible privileges based on their status, gender, race, and
in other ways as well.

This activity has been re-created many times by different facilitators and we
encourage you to adapt it for your own organization/group.

Materials:

Index cards with individual privilege statements written on each one, a knapsack
(optional) and enough people to make it work (5 and up would probably work
best).

Length of the Activity:
Generally speaking, this activity takes 30 minutes or more, depending on how in
depth participants are able and willing to go and how much time you have.

How it Works:

1. Distribute the index cards. If you have a larger group, you may give one
card to each person. If you have a smaller group, you may decide to give
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each person 2 or 3 cards. If you have a knapsack, have people draw a
card or two from the knapsack, instead of passing them out.

Explain that this activity is designed to give people an opportunity to reflect
on their own power and privilege and also discuss the concepts as a larger
group.

Instruct participants to read their statement and to spend a minute
reflecting on what it means to them. Tell the group that after they reflect on
the statement they will take turns commenting on them. Let people know
that there are no right or wrong answers but that you are willing to
comment on your card first to provide an example.

. Once people have had a chance to read and reflect on their statement(s),

begin the activity by commenting on your own card. You can choose to
reflect on how the statement relates to your own power and privilege or
how it relates to power and privilege in general. Give participants a chance
to reply or respond to your reflection. Each statement will have more or
less relevance for certain group members, depending on their own
personal experiences and histories.

After the group has talked about your statement, have each participant
take a turn reading and commenting on their own statement, until each
statement has been read and commented on.

After all the statements have been read, you may want to spend some
time debriefing. Often this activity can bring up strong emotions for people.
Summarize the objective of the activity by pointing out that we can all
experience privilege in certain ways but simultaneously experience
oppression or discrimination in other ways. For example, a person may not
experience sexism, but could experience racism or ableism.

Sample Statements for index cards:

The following are sample statements that were used for CRIAW’s
intersectionality workshops. You can use these, along with some of your own,
or you can develop all of your own statements. These are just examples to
help demonstrate the concept.

1.

If | move out of my current residence, | am fairly sure that | will be
able to rent or purchase housing that | can afford & in a
neighbourhood where | want to live.

| can go shopping, take public transit or carry out errands at any time
of the day or night without fear of being followed or harassed.

. | can hold my partner, boyfriend, girlfriend or spouse’s hand in

public without being harassed or looked at funny.

| can accept a job or contract without having people suspecting that |
got that job because of an affirmative action program.
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. | can carry out my daily routine without worrying whether the places |

go will have wheelchair ramps or elevators.

. | can talk about my job or work openly without fear of being judged

or negatively labelled.

. | can walk into a store, bank, restaurant or other establishment and

communicate with people in my language of choice.

. I can work in a job without being underestimated because of my age

or perceived age.

. People don’t often ask me, “where are you from” or “what country

are you from” without having prior knowledge of my citizenship
status.

10.1 can talk openly about my sexual orientation without fear of being

judged by those around me.

11.1 can comfortably use public washrooms that correspond with my

gender.

12.People do not regularly talk excessively slowly or loudly to me.

13.1 can be sure that my children will be exposed to a curriculum that

testifies to the existence of their history, culture, language, etc.

14.1 can go out in public without people looking at me like | am scary or

out of place and/or avoiding me, for example, crossing to the other
side of the street when they see me.

Resources

The following list is designed to link you to current, quality online resources that
compliment the content in this toolkit. There are links to useful websites,
checklists and research that reflect intersectionality and some of its related
principles i.e. diversity, inclusion, etc.

Accessibility resources

. Canadian Association of Community Living. Building an Inclusive and

Accessible Canada: Supporting people with disabilities.
http://www.ccdonline.ca/en/socialpolicy/actionplan/accessible-canada
Accessed: April 15, 2009
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Cope, A. & Darke, J. (1999). Trans Accessibility Project: Making Women’s
Shelters Accessible to Transgendered Women.
http://www.queensu.ca/humanrights/tap/index.html

Accessed, April 152009

DisAbled Women’s Network Ontario (DAWN Ontario). DAWN Ontario
Access Checklist. North Bay, Ontario

http://dawn.thot.net/access checklist full.html

Accessed, April 15, 2009

Social Planning & Resource Council of BC

Links to all kinds of accessibility resources-tips, tools pertaining to people
with disabilities:

http://www.sparc.bc.ca/resources-and-
publications/category/26/accessibilityresourcespublications

Accessed: April 15, 2009

The Conseil Communauté en Santé du Manitoba in partnership with The
Disabilities Issues Office (2008). Francophone full Citizenship: The voice
of 51 Franco-Manitobans Report-Spring 2008. Manitoba: Author.
http://www.gov.mb.ca/dio/pdf/francophone fullcitizen.pdf

Accessed: April 15, 2009

Resources relating to intersectionality

1.

Association for Women’s Rights in Development (AWID) (2004).
Intersectionality: A tool for gender and Economic Justice. Toronto: AWID.
http://www.awid.org/eng/Issues-and-Analysis/Library/Intersectionality-A-
Tool-for-Gender-and-Economic-Justice

Accessed April 15, 2009

Crenshaw, K. W. (1994). Mapping the Margins: Intersectionality, identity
politics and Violence against women of colour, in M.A. Fineman, and R.
Mykitiuk (eds.), The Public Nature of Private Violence. New York:
Routledge.
http://www.wcsap.org/Events/Workshop07/mapping-margins.pdf
Accessed, April 15, 2009

Boodram, Chris (2003). Building the Links: The Intersection of Race and
Sexual Orientation: Toronto: EGALE Canada
htto.//www.egale.ca/index.asp ?lang=E&menu=40&item=819

Accessed, April 15,2009
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4. Ontario Human Rights Commission. (2001). An Intersectional Approach to

Discrimination: Addressing Multiple Grounds in Human Rights Claims.
Discussion Paper, Policy and Education Branch. Ontario: Ontario Human
Rights Commission.

http://www.ohrc.on.ca/en/resources/discussion consultation/DissIntersecti

onalityFtnts/pdf

Accessed, April 15, 2009

5. School Services and Staff Development, Peel District School Board
(2002). Issue Papers on the “Isms: Support Documents for the
Implementation of the Future We Want. Peel District School Board.
http://www.gobeyondwords.org/documents/IntersectionalityFullDiscussion

000 000.doc
Accessed, April 15", 2009
Research

1. Blaney, E. (2004). Probing Rural Issues-Selecting Methods to Address
Abuse of Women and Girls: [E]valu[at]ing “Better” Practices and Reflexive
Approaches. Fredericton: Muriel McQueen Fergusson Centre for Family
Violence Research.
http://www.unbf.ca/arts/CFVR/documents/WomensStudies PRISM 20043
.pdf
Accessed, April 15, 2009

2. Chan, Z., Grayer, B., Efting, J.,Jones, H., Kaur, K. & Roberts, M. (2004).
Women in Transit: Organizing for Social Justice in Our Communities.
Vancouver: Bus Riders Union.
http://edocs.lib.sfu.ca/projects/chodarr/documents/chodarr0865.pdf
Accessed, April 15, 2009

3. Neal, R. (2004). Voices: Women, Poverty and Homelessness in Canada.
Ottawa: National Anti-Poverty Association.
http://action.web.ca’/home/narcc/attach/Women%2C%20Poverty%20and%20Homelessn
€55%20in%20Canada.pdf
Accessed, April 15, 2009

4. First Nations Centre. (2007). Considerations and Templates for Ethical

Research Practices. Ottawa: National Aboriginal Health Organization
http://www.naho.ca/firstnations/english/documents/toolkits/FNC Consider
ationsandTemplatesInformationResource.pdf

Accessed, April 15, 2009
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Resources relating to policy development

1.

Canadian Human Rights Commission. (2006).

A Place for All: A guide to Creating an inclusive workplace
http://www.chrc-ccdp.ca/pdf/publications/aplaceforall.pdf
Accessed, April 16, 2009.

Deborah B, CST Faculty Associate (2002-2005). Voices of Diversity/Equity
- Transforming University Curriculum. Core Newsletter, Volume 14
Number 1 (October 2004)
https://pi.library.yorku.ca/ojs/index.php/core/article/view/2428/1633
Accessed, April 16™, 2009

Websites

1.

Association for Women'’s Rights in Development (AWID)
Web: http://www.awid.org/

Canadian Research Institute for the Advancement of Women (CRIAW)
Web: http://criaw-icref.ca/

Egale Canada
Web: http://www.egale.ca/index.asp

Saskatchewan Intercultural Association
Web: http://www.siassoc.sk.ca/

Social Planning Council of Ottawa
Web: http://www.spcottawa.on.ca/

Social Planning Council of Winnipeg
Web: http://spcw.mb.ca

Women’s Health Research Network
Web: http://www.whrn.ca/index.html

Glossary of terms|

The following are definitions for some of the terms that were used throughout the
toolkit. Please note that the terms appear in alphabetical order.

Aboriginal Peoples:

Under the Canadian Constitution Act, 1982, the term Aboriginal Peoples refers to
First Nations, Inuit and Métis people living in Canada. However, common use of
the term is not always inclusive of all three distinct people and much of the

38



Everyone Belongs...

available research only focuses on particular segments of the aboriginal
population®,

Accessibility:

Accessibility means ‘providing access.” “Access means, “freedom or ability to
obtain or make use of something”.?® As organizations, being accessible means
that we structure our spaces in such a way that people can make use of our
space, services, resources, etc.

Colonization:

This term refers to a series of events and conditions that occurred when white
Europeans landed in North America and took control of the land. The following
are a few examples of some of these events and conditions:

e First Nations, Metis and Inuit were taken from their lands, which led to
cycles of poverty, displacement, instability and a loss of a way of life.

e Indian Act was passed, which made indigenous peoples wards of the state
and completely changed the social, political and economic systems that
were in place before.

e First Nations and Inuit spiritual practices were criminalized and replaced
with Christianity.

¢ Residential schools were established, whereby children were ripped from
their homes and brought to schools where they were beaten for speaking
their languages and many ensued years of sexual, physical and emotional
abuse. The last residential school did not close until the 1980’s®

Community Development:

The planned evolution of all aspects of community well-being (economic, social,
environmental and cultural). It is a process whereby community members come
together to take collective action and generate solutions to common problems.®

Disability:

The social construction of disability assesses and deals with disability from an
able bodied perspective. It includes erroneous assumptions about capacity to
perform that come from an able bodied frame of reference. It encompasses the
failure to make possible or accept different ways of doing things.%® Often times,
disability is defined very rigidly and only makes note of physical disabilities;
however, disability includes more than just physical disabilities. DAWN Ontario
puts it: “For those of us whose lives have not been touched by disability, it is easy
to think of disabilities as being the obvious ones: lack of sight, lack of hearing,
lack of mobility (being in a wheelchair), and intellectual disabilities. But there are
just as many "invisible" disabilities as there are visible ones. These include
mental and emotional illnesses and chronic illnesses such as chronic fatigue,
epilepsy, diabetes, multiple sclerosis, arthritis, fibromyalgia, learning disabilities,
environmental allergies, and others.””’
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Discrimination:

People can experience discrimination in many different ways, which are not
always obvious. Often discrimination is systemic, which means it is built in to the
structures of our society. People can experience discrimination based on their
race, ethnicity, language, country of origin, sexual orientation, ability, geographic
location, Aboriginal identity, among many others. This is by no means an
exhaustive list. Many people experience multiple discrimination in their lives.

Diversity:

A term used to encompass all the various differences among people including
race, religion, gender, sexual orientation, disability, socio-economic status, etc.
and commonly used in the United States and increasingly in Canada to describe
workplace programs aimed at reducing discrimination and promoting equality of
opportunity and outcome for all groups. Concern has been expressed by anti-
racism and race relations practitioners that diversity programs may water down
efforts to combat racism in all its forms.”’

Equality:

As with many of the terms listed in this glossary, the term equality does not have
one solid, correct definition. In its broadest sense, equality is about creating a
society where everyone is treated fairly and equally, regardless of whom they are
or where they live. There are also specific types of equality, such as gender
equality (equality amongst all genders) or economic equality (promoting
sustainable incomes). The following is a definition of equality from the Disabled
Women’s Network of Ontario (DAWN Ontario): “The feminist principle of equality
and inclusion means, as feminist organizations, we apply a feminist analysis to
policies, programs, practices, services and legislation to ensure they are inclusive
of women and other marginalized groups. We advocate for equity practices to
eliminate the barriers to inclusion, recognizing that inclusion leads to equality.”?

Equity:

The following refers to employment equity: A program designed to remove
barriers to equality in employment by identifying and eliminating discriminatory
policies and practices, remedying the effects of past discrimination, and ensuring
appropriate representation of the designated groups.”

Ethnicity:

The multiplicity of beliefs, behaviours and traditions held in common by a group
of people bound by particular linguistic, historical, geographical, religious and/or
racial homogeneity. Ethnic diversity is the variation of such groups and the
presence of a number of ethnic groups within one society or nation. The word
"ethnic" is often used to denote non-dominant or less powerful cultural identities
in Canada.”™

Exclusion:

There are many different ways to define exclusion. The following is a definition
from the Social Planning Council of Ottawa: We define exclusion as a dynamic,
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complex, and multi-dimensional process as a result of which certain groups find
themselves on the margins of society. This is demonstrated by outcomes of
lower economic status, combined with a lack of power to change these
outcomes. Exclusion is a process and an outcome. It is experienced at both the
individual and community level. Conversely, social inclusion assures each citizen
that he or she will be provided with the opportunity to fully participate in realizing
aspirations. Social inclusion relies on active civil participation to identify barriers
to acces;g and to ensure that people have a collective sense of belonging to their
society.

First Nations People:

Many people prefer to be called First Nations or First Nations People instead of
Indians. The term is not a synonym for Aboriginal Peoples because it doesn’t
include Inuit or Métis. The term First Nations People generally applies to both
Status and Non-Status Indians.”

Gender:

The societal roles and behaviours that are assigned to males and females at
birth. Usually a person’s gender is assigned, based on their genitals and
biological sex. Sometimes people identify with the gender they were assigned at
birth, whereas others do not.

Globalization:

Globalization can be seen as a set of processes which in part facilitate the easier
flow of materials, products, services, cultural symbols and practices and
communication between groups of people, communities and nations. While on
the one hand these processes bring people closer together, their speed and
intensity also create problems. For instance, trade is emphasized within
globalization, as the way in which people’s lives all over the world will be
improved.”” While trade is pushed, the social safety net provided by the
government is also eroded”®.

Homophobia:
An irrational fear and/or hatred of same-sex attractions can be expressed through
prejudice, discrimination, harassment or acts of violence (known as "bashing")”

Immigrant:

An immigrant is someone who moves to Canada intending to stay permanently
(and have been granted the right to live in the country permanently by Canada as
landed immigrants). Immigrants come from all over the world: Asia, Africa,
Europe, North or South America, or Oceania..*’

Inclusion:

The basic definition of inclusion means to include or involve. Inclusion is defined
differently by different individuals and groups. Here is one such definition for
social inclusion: “Social inclusion assures each citizen that they will be provided
with the opportunity to fully participate in realizing their aspirations. It implies that
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the state is prepared to assume responsibility for addressing barriers to that full
participation. Social inclusion relies on active civic participation to identify the
barriers to access and to ensure that people have a collective sense of belonging
to their society.”’

Intersectional Feminist Frameworks:

Intersectional Feminist Frameworks attempt to understand how multiple forces
work together and interact to reinforce conditions of inequality and social
exclusion®.

Intersectionality:

Intersectionality is a tool for analysis, advocacy and policy development that
addresses multiple discriminations and helps us understand how different sets of
identities impact on access to rights and opportunities.®’

Inuit:

‘Inuit are the Aboriginal People of Arctic Canada. Inuit live primarily in the
Northwest Territories, Nunavut and northern parts of Quebec and throughout
most of Labrador.”®® “The word Inuit means “the people” in Inuktitut and is the
term by which Inuit refer to themselves.”®

Marginalization:

“I...] the process of being "left out" of or silenced in a social group.” A person or
people can be left out because of their race, gender, class, geographic location,
age, HIV status, disability, ethnicity, immigrant status, refugee status, amongst
many others reasons. These are just a few examples.

Métis:

The word Meétis is French for “Mixed Blood.” [...] Historically, the term Meétis
applied to the children of French Fur Traders and Cree women in the Prairies, of
English and Scottish traders and Dene women in the North and Inuit and British
in Newfoundland and Labrador. Today, the term is used broadly to describe
people with mixed First Nations and European ancestry who identify themselves
as Métis.5”

People of Colour:

A term which applies to all people who are not seen as White by the dominant
group, generally used by racialized groups as an alternative to the term visible
minority. It emphasizes that skin colour is a key consideration in the "everyday"
experiences of their lives. The term is an attempt to describe people with a more
positive term than non-White or minority which frames them in the context of the
dominant group®. However, people of colour can be invisible as well, if their skin
colour is more light than others.

Racialized:

This word has been used in different ways by different people .In CRIAW’s Fact
Sheet on Women’s Experience of Racism, the term racialized was used to refer
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to anyone who experiences racism because of their race, skin colour, ethnic
background, accent, culture or religion, which includes people of colour,
Aboriginal peoples, and ethnic, linguistic, religious or cultural minorities who are
targets of racism.%

Racism:

Racism can be overt, subtle or structural. Overt racism can involve beating
people up, calling people names or excluding people because of their race or
ethnicity. Subtle racism involves identifying someone primarily on their race or
ethnicity instead of by their personality or achievements. Structural Racism refers
to the racism that is a part of every aspect of society. It comes in many forms but
a common example is the way that many companies and organizations conduct
their hiring processes. For instance, often times when the decision makers are
white men, they tend to hire other white men.%

Refugee:
A refugee is someone who moves to Canada under a special category
("refugee”) because they are fleeing persecution or war in their own country.’

Sexism:

Discrimination or mistreatment based on a person’s sex. Historically, women
have faced systemic and overt sex discrimination, often based on rigid ideas of
male and female gender roles. Many women who face sex discrimination also
face other kinds of discrimination as well such as ableism, racism, etc., which
cause even greater degrees of exclusion.

Sexual Orientation:

This is a term that refers to whom we are sexually or romantically attracted to.
People can be attracted to those of the opposite sex (straight,), those of the
same sex (lesbian, gay), or to those of both sexes (bisexual). Sexual Orientation
is different from gender identity, which refers to whether a person identifies as a
man, woman, both or neither.

Social Justice:

There are many different ways that social justice has been defined. The following
definition seemed to be the most fitting for this resource: “[...] equal participation
in a democratic society, which allows for equal (and fair) distribution of resources
to all its members, who have a degree of self-determination &
interdependence.”®?

Tokenism:

Tokenism is when a person is seen or expected to represent an entire group of
people. For example a lesbian woman may be expected to speak on behalf of all
lesbian women, or an African American woman expected to speak on behalf of
all African American women. As a participant in one of our intersectionality
workshops pointed out however, sometimes tokenism is more complicated than
this and people can become pigeon holed. For instance, often people make the
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assumption that immigrants to Canada are only interested in immigration issues.
Moreover, sometimes people are hired to fill positions, with or without the
conscious intent of having token representation from certain groups.

Transgendered (or trans):

An umbrella term that includes people who do not fit traditional male or female
roles and expectations, and/or who identify with a gender other than the one
assigned at birth (For Example, women who (identify) as men, or men who
(identify) as women). Transgender does not imply any specific form of sexual
orientation. Individuals in the transgender community express themselves in
different ways. This can include adopting the clothing and/or behaviours of the
opposite or both genders, use of hormones and/or gender reassignment
surgery. %

Two-Spirited:

The term Two Spirit is used to describe gender and sexual diversity among
Aboriginal cultures. It was adopted around 1990 by Aboriginal gays and lesbians
who chose to affirm their spiritual, cultural, and social rights within their
communities, and to make themselves distinct within the queer community®.
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